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Hopelink CEO

A message from the CEO, 
Lauren Thomas

The Gift of Hope

It’s been quite a year. From the coronavirus 
pandemic and resulting recession, to deeply 
disturbing incidents of racial injustice, 
wildfires in our region and a contentious 
election season, 2020 has been grueling. 
Yet our community has not only come 
together to weather multiple storms, you 
have taken action.

In response to the coronavirus pandemic, 
Hopelink held our first drive-through food 
drive in April. We were astounded by 
the response. Car after car – many with 
trunks filled to capacity – circled through 
the parking lot, dropping off nearly 25,000 
pounds of food. At times, the line of cars 
stretched a half-mile down the street.

That was just the beginning. Your financial 
gifts enabled us to significantly expand 
services to our community during the 
pandemic; safely providing the equivalent 
of 1.8 million meals in pre-packed boxes 
of groceries, and more than $1 million in 
financial assistance to help people at risk of 
eviction stay in their homes.

This year, we also re-committed to actively 
confronting the challenges of systemic 
racism. We learned that communities of 
color are hit disproportionately hard by 
COVID-19 – more likely to lose jobs, and 
their lives. And we watched in horror as 
images of racial injustice filled our TV 
screens. And again, you responded.

In October, many of you joined us virtually 
for our Reaching Out Luncheon, as panelists 
focused on actions we can take together to 

address the impact of racism on poverty. 
Many of you have already joined us for 
Hopelink’s “Take the Pledge to Build an 
Equitable Community Free of Poverty.” (See 
page 13 for details on taking the pledge).

You also reached out to help ensure that 
our neighbors were counted in the census, 
and registered to vote. And you were part 
of a record voter turnout.

This year, you have provided not only 
support, but hope in the midst of darkness.

And today, as a trying year draws to a 
close, it brings with it the gift of reflection. 
The past year has tested us, shaken us to 
the core, turned our world upside down. 
It also has brought out the best in us, 
reminded us of what really matters, and 
stirred in us a commitment to fight for 
equity and justice for everyone. 

And it has illustrated the power of 
community; of people coming together to 
look out for each other, and of the resilience 
that lives on in hope.

I am so grateful for you. And as we look 
ahead to a new year, please know that 
because of you, Hopelink will continue to 
be there for those who need our support, 
no matter what the future may bring.

Happy Holidays!  
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Lives you helped change in 2020
A YEAR OF HOPE

Kaya and Alex - Financial Assistance

Kaya, Alex and their young daughter were excited 
to move from a shelter into their own apartment in 
March. But then – within days – they both lost their 
jobs due to the coronavirus. The couple got by for 
a short time, but in May, Kaya and Alex turned to 
Hopelink for help. The young family received food and 
help with rent and utility bills, as well as referrals to 
other local resources to help them maintain stability 
until they’re able to return to work. 

Suzanna - Food Assistance

Suzanna had worked in the restaurant industry for 
years; thriving in her career. Suddenly losing her job 
to a global pandemic was not something she had ever 
imagined. Suzanna also never imagined she would 
need to ask anyone for help, but the sudden loss of 
income gave her no choice. She turned to a Hopelink 
food bank. Visiting Hopelink’s Kirkland center, Suzanna 
received a box of staples, as well as several fresh 
items that were available that day – enough groceries 
for about 21 meals. She was grateful, and relieved. 

Antonio - Adult Education

When the coronavirus pandemic forced Hopelink 
to temporarily close all centers to the public, online 
adult education classes didn’t miss a beat. And soon 
– shortly after Antonio completed a quarter of English 
for Work, he emailed to report that he had landed five 
interviews and received three job offers! New to the 
United States, Antonio was thrilled to find work in 
landscaping; his long-time profession.
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A YEAR OF HOPE

Valeria, AJ and Ben - Family Development

Unable to afford an apartment, Valeria, AJ and their 
son Ben had been living in their car for nearly two 
years when they moved into a Hopelink shelter. 
Immediately, Valeria and AJ began meeting regularly 
with their case manager to map out a long-term plan 
for stability; setting goals that included additional 
schooling, stable housing and increased income. 

The family’s case manager worked with the couple 
every step of the way; providing referrals to help Valeria improve her English skills and 
supporting AJ’s job search, while also helping them gain new budgeting skills. Today, 
the family is settled into their own home, AJ is working full time and their son is happily 
enrolled in school.

Katie - Food Assistance

When Katie’s job became a casualty of the coronavirus 
pandemic, she struggled to make ends meet for the 
first time in her life; also taking on the challenge of 
homeschooling her three children. Visiting a Hopelink 
food bank for the first time, Katie was excited to 
receive not only a good supply of nutritious food for 
her family, but information on other programs and 
services Hopelink is continuing to provide during the 
pandemic. 

Eli and Tevin - Financial Assistance

Eli and his son Tevin were living in their car while the 
single dad focused on saving enough money to move 
into an apartment he could afford. When that day 
finally arrived, Eli faced another setback: His previous 
housing and credit challenges required that he come 
up with an additional security fee before moving in. 
Hopelink was able to provide emergency financial 
assistance to cover the move-in fee, and today, Eli and 
his son are finally settled into their new home. 
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A YEAR OF HOPE

Doris - Home Food Delivery 

Doris, a woman in her 80s with partial blindness, 
lives alone and relies on a Hopelink food bank for 
fresh, healthy food. When the coronavirus pandemic 
began, Doris was no longer able to find a ride to her 
local Hopelink center to pick up a box of groceries, 
fresh produce and other nutritious food. Still, she was 
reluctant to sign up for home delivery, concerned that 
others might “need it more” than she did.

Hopelink staff were able to reassure Doris that plenty of food was available and that 
it would be safely delivered to her home twice a month for as long as she needed it. 
Now, every time Doris receives a delivery, she calls her local center to thank staff for 
helping her stay safe and healthy in her home.

Amber - Employment Assistance 

When Amber and her young son moved from a 
shelter into Hopelink housing, the young mom hit 
the ground running. Although Amber qualified for 
public assistance, her case manager helped Amber 
set her sights on a good job with benefits. She started 
applying for a number of positions, and soon had 
multiple offers to choose from. Today, Amber has a 
good job with great benefits – and she and her son 
have moved into their own apartment.

Rachel - Employment Assistance 

Rachel is a single mom who was working a temp job 
before the governor’s “Stay Home, Stay Healthy” 
order took effect in March. When her employer 
shut down the business two weeks before Rachel 
had expected, she lost not only the income she had 
counted on to pay the rent, but the possibility of 
other employment in the near future.  Hopelink was 
able provide temporary financial assistance to cover 
Rachel’s rent for two months, giving her time to look 
for a new job.
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WHO'S HELPING HOPELINK
Hopelink works every day to help members of our community find a path 
out of poverty. Organizations such as First Tech Federal Credit Union make 
it possible for the organization to serve more than 64,000 people each year 
experiencing homelessness, food insecurity or other life challenges. First 
Tech’s grants aid the stability services of Hopelink Harvest and Financial 
Resiliency. These two programs bring fresh, nutritious produce into Hopelink 
food banks and help clients maintain stable housing.

“Neither snow nor rain nor heat nor gloom of night” – nor a global pandemic 
– stops the U.S. Postal Service from helping the community! Every May, 
the Postal Service’s “Stamp Out Hunger” campaign results in thousands of 
pounds of food for local food banks. As with many other things this year, 
this beloved spring tradition was cancelled. But that didn’t deter the Kirkland 
Post Office. In the darkest of times, their staff pooled together their own 
resources and raised $700 for the food bank. The note with the donation said, 
“From our hearts, to your hearts and to the hearts of the people in our city.”

Linesight Seattle used their network of employees to organize an online 
fundraiser for Hopelink’s End Summer Hunger campaign and raised enough 
money to provide 15,490 meals for the community! They used their creativity 
to motivate their employees, friends and families to participate in their virtual 
5k and share their experiences by posting photos on their fundraising page.
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GET YOUR BUSINESS INVOLVED WITH HOPELINK

Isabel Hoggatt  
425.897.3710

 IHoggatt@hopelink.org

Pam Cabrera
425.897.3718  

PCabrera@hopelink.org 

For sponsorship opportunities, please contact: For food and fund drives, please contact:

At the beginning of the year, Kirkland Urban started a food drive to support 
the community and Hopelink. They set up a food donation stand on 
Thursdays outside a QFC grocery store to accept food. And they consistently 
accepted donations for four months; providing a safe way for people to 
donate to Hopelink.

Typically, Stray Threads Guild hosts a food drive for Hopelink to support the 
community, however during the time Hopelink was not able to accept food 
drives, Stray Threads Guild happily adapted to host an online fundraiser. 
They used their newsletter and word-of-mouth to fundraise for Hopelink and 
raised enough money to provide 2,978 meals for the community.

Peak Sports and Spine Physical Therapy had a desire to support their 
community as it underwent the constant changes and adjustments during the 
summer months. They decided to host a 3-day virtual 19k competition, and 
donated part of their proceeds to local organizations – including Hopelink. 
This donation helped support Hopelink clients during the summer months. To 
complete the 19k, they encouraged walking, swimming, biking and running to 
keep their clients, friends and family active during quarantine.

For 16 years, local celebrity chef John Howie has been quietly serving 
Thanksgiving dinner to local families in need on the Eastside, opening his 
restaurant to many who would otherwise not be able to enjoy a special 
holiday meal. This year – while coronavirus restrictions prevented Howie 
from filling his dining room for Thanksgiving dinner – Howie’s Seastar 
restaurant instead prepared special holiday meals for Hopelink families 
offsite; providing one free turkey dinner for every take-home Thanksgiving 
meal purchased. Howie sold out 100 full turkey dinners in one week, 
providing 800 servings for Hopelink families!
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We know this year is different in so many 
ways. But one thing that hasn’t changed is the 
desire each of us has to make sure the children 
in our lives experience pure joy during the 
holiday season. This year, to limit coronavirus 
transmission in our community and make 
sure Hopelink staff, volunteers and clients stay 
safe, we will not be able to accept toy or food 
donations. However, we still plan to help ensure 
a happy holiday for local families and kids, and 
you can help!

This year – with your support – we will be 
purchasing gift cards for families, rather than 
accepting and distributing physical gifts for 
children. Parents can use those gift cards to 
buy books, games, toys or whatever lights up a 
smile for their children during the holidays.

Your financial support – whether directly or 
through online fundraising – also will help the 
families we serve this holiday season meet what 
we expect will be high demand for the basic 
needs of food, shelter, heat and transportation 
during the winter months.

Online Fundraising
As Hopelink shifts to giving out gift cards to 
clients this year, our biggest holiday need is 
money to be able to purchase the gift cards 
to provide gifts for children in our community.  
Hopelink’s peer-to-peer fundraising platform 
makes it easy to get started and comes with all 
the advice and support you’ll need to provide 
a wonderful holiday for thousands in north and 
east King County.  Contact Isabel at IHoggatt@
hopelink.org or 425.897.3710 to get started.

Tribute Donations
Give a gift to honor someone close to you on 
a special occasion. Hopelink will send a card 
acknowledging your thoughtful donation to the 
person of your choice. Visit hopelink.org and 
click on “donate.” A memorial gift to Hopelink is 
another way to remember loved ones who have 
passed away. A gift in their honor, supporting a 
cause they cared about, carries on their legacy 
and continues to send love to families in need.

What Your Donation Buys
For every dollar contributed by individuals, 
foundations and businesses, Hopelink leverages 
an additional two dollars from the public sector. 
A pledge that can be paid over the next year, or 
a donation matched by your employer, further 
increases Hopelink’s ability to serve families, 
seniors and people with disabilities. 

There are three ways to make a cash donation:

1. Online at hopelink.org

2. By phone, just call 425.869.6000

3. By mail to: Hopelink,
P.O. Box 3577, Redmond, WA 98072-3577

Questions about raising funds or holding a 
drive? Contact Isabel at IHoggatt@hopelink.org.

HOLIDAYS AT HOPELINK
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WHEN YOU GIVE HOPE THIS HOLIDAY 
SEASON, YOU HELP HOPELINK PROVIDE:

More than 2.3 million meals  
to 15,000 people

Warmth throughout the winter for more 
than 8,500 people by providing  
assistance with their energy bills

6,800 children with gifts

Financial support to prevent 
eviction for more than 400 families

Note: The above are calendar year 2019 service figures.
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When the coronavirus pandemic began 
in mid-March, food banks were among 
the first to feel the weight of what lay 
ahead. Almost immediately, the Hopelink 
community responded, asking one 
question: “How can we help?”

On April 27, five local home bakers – part 
of the 500-member Northwest Bread 
Bakers community meetup group – began 
to answer that question by delivering 19 
loaves of honey oat bread to Hopelink’s 
Kirkland center warehouse. The first drop-
off followed several weeks of fine-tuning 
the formula, testing and tasting and figuring 
out packaging and labeling protocol. That 
was only the beginning. Over the next 
seven months, the group would donate 
4,400 loaves of bread to Hopelink food 
banks, with each delivery topping the 
previous total. By early November, more 
than 300 bakers had joined. 

Community Loaves is the brainchild 
of Katherine Kehrli, who is not only 
the associate dean at Seattle Culinary 
Academy, she is a true force of nature. 
Early in the pandemic, Kehrli wondered 
whether she might be able to connect local 
food banks with quarantined home bakers 
who are passionate about making bread. 

She clearly has found a way.

For home bakers, bread is relatively simple. 
Baking in quantity, using a specific formula, 
ingredients (including local flour) and 
packaging, and getting it to the food bank 
while still fresh from home kitchens all over 
Puget Sound is something else entirely. But 
as the project has snowballed, Kehrli has 
deftly navigated the challenges of not only 
ensuring a consistent product, but scaling 
the all-volunteer operation and managing 
progressively more complex logistics.

Kehrli hosts weekly orientation classes on 
Zoom, which are jammed with information 
on the start-to-finish process of getting 
supplies, baking the bread and dropping off 
packaged loaves at one of more than two 

Breader 
Together: 

Community Loaves project 
continues to feed community
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dozen hubs in the area – now reaching as 
far as Olympia. And she still finds time to 
send uplifting weekly updates to bakers and 
potential bakers. 

Kehrli suggests that bakers make four 
loaves – donating three, and keeping 
one for themselves – although there’s no 
shortage of ambitious bakers (including 
Kehrli) who go far 
beyond that number. 
One member recently 
baked and donated 
36 loaves, and several 
others aren’t far behind. 
For Thanksgiving, the 
group made a special 
delivery of homemade 
dinner rolls for Hopelink 
clients.

In addition, volunteers 
stay busy breaking 
down 50-pound sacks 
of flour and assembling 
kits of key ingredients 
– including yeast, bags 
and labels – that bakers 
purchase at cost, as well as picking up from 
an ever-increasing number of hubs and 
delivering to Hopelink twice a month. 

By July, Community Loaves had started 
attracting media attention, with stories 
in the Seattle Times and on KING TV and 
KNKX radio. And in November, NBC’s 
Today show came calling; spending several 
days producing a feature story on the 
project. 

The Times article alone brought more than 
100 new volunteer bakers; many of whom 
shared their enthusiasm on the NW Bread 
Baker’s Facebook page:

“I'm excited to a part of this wonderful 
group and for the opportunity to do 
something for others.”

“I'm a newbie too, thanks to the Seattle 
Times article, and am excited to start baking 
for such a worthy effort!”

“I’ve been looking for a way to give back! 
Being an avid baker, this falls in line with 
my passion as well. Really looking forward 
to getting started.”

Kehrli says that what has been most 
rewarding about Community Loaves is “the 
community that’s being created through 
this project.”

She shares stories of a local extended 
family who regularly bake their loaves 
together on Zoom, and a number of retired 
couples who turned to baking Community 
Loaves when travel plans were canceled 
this year.

“The many threads of connection are just 
amazing,” Kehrli said.

And it all started with 
five bakers, 19 loaves 
and one question: 
”How can we help?”

Learn more about the project at: 

   MOUSE-POINTER  tinyurl.com/y5a7kudj
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The Giving 
Canvas
Meenakshi Sinha 
didn’t set out 
to change the 
world through 
her artwork, but 
she seems to be 
headed in that 

direction. Through her Facebook page 
– The Giving Canvas – Sinha has been 
creating original art for auction to support 
a number of local organizations, including 
Hopelink, since 2017.  

It was a gift from her husband four years 
ago that ignited Sinha’s passion for 
painting. She had never picked up a brush

before receiving the acrylic paint set, 
but immediately began teaching herself; 
learning by exploring different media and 
tools. 

“Nature is my greatest inspiration, and I 
love using vibrant color and texture in my 
work,” Sinha said. “The process of painting 
brings me a lot of joy. And knowing that I 
can use my art to support my community 
provides an additional source of joy and 
inspiration to me as an artist.”

Sinha’s platform has been especially 
valuable during the pandemic, as 
nonprofit fundraising has gone virtual. In 
addition to her generous support of other 
organizations, Sinha’s paintings have raised 
more than $2,500 for Hopelink. You can 
follow Sinha on Facebook at The Giving 
Canvas.

Rocks2Dogs 
When the coronavirus pandemic first hit, 
Alexander Tsao learned of the additional 
hardships faced by the most vulnerable 
members of our community, and decided 
he would take matters into his own hands.

Tsao had first become involved with 
Hopelink as a sixth grader in 2014, when 
he started volunteering with the Redmond 
food bank. He continued for the next six 
years, working side-by-side with Hopelink 
staff to support the local community. 

Two years ago, Tsao started his own 
nonprofit organization, called Rocks2Dogs. 
Born out of his passions – animals, 
rock climbing and the environment 
– Rocks2Dogs’ mission is to reduce 
environmental waste and benefit animals by 
repurposing ropes discarded by climbing 
gyms into pet leashes.

But Tsao didn’t stop there. When the 
coronavirus pandemic began, he learned 
that Hopelink had made the decision to 

temporarily stop 
accepting food 
donations due to 
safety precautions, 
which meant 
that monetary 
donations would 
be more critical 
than ever. 
Armed with 
this knowledge 
and a passion 
for giving back, 
Tsao re-directed 
all Rocks2Dogs 
proceeds to Hopelink.

“I believe that philanthropy is not only a 
way to support causes one is passionate 
about, but also a way to feel closer with 
one’s community,” Tsao said. Thanks to his 
efforts and support for Rocks2Dogs, Tsao 
has raised more than $10,000 for Hopelink 
services. 

Learn more about Tsao and Rocks2Dogs at 
www.Rocks2Dogs.org.
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Hopelink luncheon   
tackles link between 
racism and poverty
Hopelink’s 25th annual Reaching Out 
Luncheon went virtual this year, with 
guests joining online for the first time. 
During the event, special guests Soledad 
O'Brien, Gordon McHenry Jr. and Brittany 
Packnett-Cunningham participated live from 
locations across the country to discuss 
the link between poverty and racism.  The 
three joined a panel discussion moderated 
by Hopelink CEO Lauren Thomas designed 
to help identify what we as individuals or 

organizations across the region can do to 
help create an equitable community that’s 
free of poverty. 

The Reaching Out Luncheon raised more 
than $700,000 to help advance Hopelink’s 
critical work in the community. 

The event also served to launch a new 
Hopelink initiative called "Take the Pledge" 
to Build an Equitable Community Free of 
Poverty! Taking the pledge will provide 
opportunities to learn and reflect on the 
impact of racism on poverty with others 
who wish to do the same. Learn more at 
www.hopelink.org/takethepledge.

The luncheon marked the start of a year-
long celebration of Hopelink’s 50th year; 
featuring the debut of a video that looks 
back at the organization’s evolution from 
its early days as a job clinic at Bothell City 
Hall in 1971, to today, with the organization 
providing a full network of services to more 
than 64,000 people every year.

During the event, past clients also shared 
stories of their personal journeys from 
crisis to stability and out of poverty, and the 
ways in which Hopelink was there for them 
throughout the process. 

Brittany Packnett CunninghamGordon McHenry, Jr.Soledad O’Brien

HOPELINK’S VIRTUAL

Reaching Out 
LUNCHEON
50 Years of Hope
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The printing of this newsletter has a post-consumer 
recycled percentage of at least 30 percent.

Hopelink takes all reasonable steps to ensure the information in Reaching Out is current and  
accurate and does not assume any legal liability or responsibility for content. Some names and 

images have been changed to protect client privacy.

Join Hopelink's 
social network today.

Our Vision:

A COMMUNITY FREE OF POVERTY

9.3 trees preserved for the future 

800 gallons of water saved  

30 pounds of solid waste not generated  

4,000 pounds of pounds of CO2 prevented  

3.9 million BTUs saved

BOARD OF DIRECTORSCREDITS

Kris Betker
    Editor

Lauren Thomas
    Contributor  

Reaching Out is a publication  
of Hopelink. All Rights Reserved. 

Chere’ Bautista
Mark Berry

Racheal Chhong
Manka Dhingra  
Cindy Dodge

Barbara El Naby 
Chris Gehrke 
Paul Graves

Geoff Deane, 
Board Chair

Andrew Magill, 
Board Vice-chair

Angela Birney, 
Board Past Chair

Hortensia Nunez, 
Board Secretary

Terry Lukens, 
Board Treasurer

Andrew Marete
Doris McConnell
Jesse Navarro    

Tana Senn
Nickhath Sheriff 

Byron Shutz
Vandana Slatter 

Penny Sweet
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DO YOU KNOW SOMEONE WHO NEEDS HELP?

While centers are closed to the public during 
the pandemic, we are still offering all services. 

Please visit hopelink.org to learn more.

425.943.7555 425.889.7880

206.440.7300

425.333.4163

14812 Main St.  
Bellevue, WA 98007

11011 120th Ave. NE  
Kirkland, WA 98033

17837 Aurora Ave. N  
Shoreline, WA 98133

425.869.6000

8990 154th Ave. NE
Redmond, WA 98052

31957 E Commercial St.  
Carnation, WA 98014

Below is an overview of Hopelink’s programs and a list of our service centers. 
If you know anyone that may need our help, please share this information and 

encourage them to contact us at their nearest center.  

HOPELINK CENTERS

FAMILY 
DEVELOPMENT

FINANCIAL 
CAPABILITIES

Call 425.250.3003

Call 425.883.4755

ENERGY 
ASSISTANCE

FINANCIAL 
ASSISTANCE

HOUSING 
SERVICES

ADULT 
EDUCATION

Call 425.658.2592

English for Work: 
425.250.3007
GED Classes: 
425.457.9685

Eastside: 
206.328.5900

North King County: 
206.934.6160

FOOD 
ASSISTANCE

Contact your 
nearest center 

EMPLOYMENT 
SERVICES

Call 425.250.3030

Metro DART: 866.261.3278
Medicaid: 800.923.7433
Mobility Line: 425.943.6760

TRANSPORTATION 
SERVICES

Contact your 
nearest center 



P.O. Box 3577, Redmond WA 98073-3577

For nearly 50 years, your support has helped 

Hopelink expand its critical social services to 

at-risk families and individuals in our region. 

Our approach – providing stability and the 

skills needed to exit poverty – continues 

to move tens of thousands of people from 

vulnerability and crisis toward independence.


