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We hear it often in social services – and to 
be honest, we use that word a lot as well, 
to define places and groups of people: the 
low-income community; the community we 
call home.

But what I’m realizing is that the concept of 
“community” really works best as a call to 
action; when we look for ways to combine 
our goals and our strengths: serving our 
community; building a better community.

In this issue of Reaching Out, you will meet 
a group of kids who have built a community 
of compassion and service around one 
of their classmates. You will learn about 
a unique partnership in Shoreline that is 
bringing together three entities sharing 
one goal. And you will get to know a single 
mom of a special needs son who relies on 
Hopelink as part of her community support 
system.

Our luncheon speaker this year is a Seattle 
native; the son of a local Italian family with 
deep roots in our area. Yet Mario Batali is 
also actively working to build a stronger 
community in the United States and 
abroad; one without hunger.

All of these examples are evidence that 
community is so much more than the 
people and places that surround us; it is a 

way of interacting with the world we share 
to make things better.

And at Hopelink, we choose to act on that 
definition every single day. We live in a 
community where there are people in need. 
That’s a given. We are addressing that need 
by building a community where all people 
have access to food and shelter; where 
they are able to maintain stability and 
acquire the tools and skills they need to exit 
poverty for good. 

We have the power to build a community 
free of poverty, and we are taking deliberate 
steps to do exactly that. Thank you for 
sharing this journey with us. 

Join us at Hopelink's largest and most popular fundraising event of the year!

Our luncheon keynoter this year is Seattle native Mario Batali, an acclaimed 
restaurateur, chef, writer and TV personality. Batali also is a philanthropist and social 
activist whose passion for food is matched only by his commitment to feeding people 
in need.

For more information, contact Tanya Quaife at  
TQuaife@hopelink.org or 425.897.3705.

I’ve been thinking about 
the idea of “community” 
lately; what it means, 
and why it matters. 

A MESSAGE FROM THE CEO, LAUREN THOMAS

"…community is so much 
more than the people and 
places that surround us; 
it is a way of interacting 
with the world we share to 
make things better."
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Hopelink is growing. Building on last year’s 
renovation and expansion of the Kenmore 
Shelter, the agency is set to open a brand 
new center to serve the Shoreline area early 
next year. 

Hopelink has operated a permanent center 
in Shoreline since just before Thanksgiving 
in 2005 – a busy time to start a food bank! 
But even before that center opened, the 
agency was able to serve local families 
in the basement of the Shoreline Free 
Methodist Church; which required bringing 
in food from Hopelink’s Bothell center to 
the church – and back – for every single 
food bank.

Times have changed. The new Hopelink 
Shoreline Center – part of the Ronald 
Commons Project located at 178th and 
Aurora Avenue N. – will anchor a unique 
partnership between Hopelink, Compass 
Housing Alliance and Ronald United 
Methodist Church. When completed, the 
complex also will be home to Compass 
Housing’s 60 affordable apartments, 
including 12 for veterans and their families.  

For Hopelink clients, the new Shoreline 
Center at Ronald Commons will more 
than double the size of the current site on 
Westminster Way, enabling the center to 
offer more programs and services. The 
added space also will make it possible 
for Hopelink to convert the food bank 
area from a traditional food bank line 
into more of a grocery store design. That 
change will enable clients to “shop” at the 
food bank as they would a traditional food 
store; with longer hours and the time and 
flexibility to read labels and select items 
from shelves. In addition, the new facility 
will offer improved access to public 
transportation.

Ronald Commons is a promising and 
ambitious project; one that illustrates 
the value of finding common ground in 
addressing community needs. And as the 
“next step” in Hopelink’s expansion plans, 
the new Shoreline Center will provide 
more services to more people in an area 
of growing need.

HOPELINK SHORELINE CENTER 
RELOCATING; EXPANDING

Progress on the main floor of 
Ronald Commons

Ronald Commons is a promising and ambitious 
project; one that illustrates the value of finding 
common ground in addressing community needs.

"…a unique partnership 
between Hopelink, Compass 
Housing Alliance and Ronald 
United Methodist Church."

54



She and her twin sister both earned soccer 
scholarships in high school and attended 
George Mason University in Virginia. After a 
year, Michelle switched to fast pitch softball 
and moved closer to home, studying 
fitness and sports management at Central 
Washington University. Faced with a two-
year waiting list for the program’s required 
practicum, Michelle went to work – holding 
a number of responsible positions with a 
soft drink company. 

When her mother was diagnosed with 
cancer, Michelle moved back home to 
Snohomish to take care of her; working 
the graveyard shift in order to drive her to 
doctor’s appointments. Her mother passed 
away at 51, when Michelle and her sister 
were 31 years old.   

Robbie was born a few years later. Her 
son seemed to develop normally until 
13 months, then started regressing. As 
time went on, the need for specialized 
care grew. Michelle quickly learned that 
childcare for someone with special needs is 
extraordinarily expensive – when it can be 
found at all. 

So the two lived for a short time with 
Michelle’s sister, but the fiercely self-reliant 

mom knew that situation was untenable 
long-term, and she was determined to 
make it on her own as much as possible. 

 “I’m a really independent person, so having 
to rely on someone else is really hard for 
me,” she said. “I will fight tooth and nail to 
stay independent.” 

Michelle studied to be a medical 
transcriptionist so she could work from 
home, but concentration was difficult with a 
young child in need of so much care.

She eventually found fulltime employment 
as a nanny; working for families that were 
okay with her bringing her son along. 

When Robbie started school, Michelle 
gained a bit more flexibility in the hours she 
was available to work and was able to find 
positions that paid a better wage. Although 
still limited to a five-hour day that aligns 
with Robbie’s school schedule, Michelle is 
today a para-educator working with special 
needs kids. When her son enters middle 
school, she hopes to further expand her 
hours.

Meanwhile, Michelle is grateful for Hopelink. 
Although she struggles daily to make ends 
meet, she earns too much money to qualify 
for food stamps, so the Hopelink food bank 
is a lifeline at times. 

As with many who turn to Hopelink in a 
time of need, Michelle had never before 
asked for assistance. 

“It’s hard for me,” she said. “I’ve always 
worked. It’s hard for me to ask for help.”

Her first visit to Hopelink’s Redmond food 
bank provided both food and – as it turned 
out – moral support. 

“When I came to Hopelink, things totally 
changed for me,” she said. 

“Even in the chaos of all that was going on, 
having my son with me and having to find 
my I.D. to sign up, Hopelink still made it 
welcoming. (Hopelink staffer) Shirley made 
that day a lot easier for me to swallow.”

It’s 2:30 in the afternoon and single mom 
Michelle Chappon is finally taking a shower. 
She’s been up since 5:30 a.m. and has 
already made breakfast and lunch for 
herself and her 10-year-old son, Robbie, 
gotten him on the school bus, and put in 
some time as a high school para-educator. 
On this day, she has a brief break before 
Robbie gets home at 3 p.m.

Mid-afternoon is when Michelle’s second 
shift begins – driving Robbie to a therapy 
appointment, preparing dinner and working 
with him for a while before heading for bed. 

Although the family has a TV – an old, bulky 
model – it’s rarely turned on. Robbie has 
autism, and in Michelle’s house, nothing is 
more important than encouraging her son, 
guiding him and listening to ensure he is 
always okay.

When finally she falls into bed and goes to 
sleep, Michelle says she sometimes wakes 
up with her mind racing.

“I try to just go back to sleep… but a mind 
racing at 500 miles per hour takes a while to 
slow down,” she said.

Caring for her son is a 24/7 undertaking. 
And Michelle says, “I wouldn’t have it any 
other way.”

A Washington native who has spent 
more than two decades in the workforce, 
Michelle is today living a life far from her 
childhood dream, which included a partner 
and enough land for horses and a garden 
of fresh fruits and vegetables. Michelle 
grew up that way, and always assumed she 
would follow the same path.

“When I came to 
Hopelink, things 
totally changed 
for me.”

Hopelink Helps Young Family Live Independently

COUNTING OUR  
BLESSINGS
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Michelle visits the food bank every two 
weeks, and also has gotten help with utility 
bills. And with an already tight monthly 
budget, Hopelink’s school supplies program 
has been a godsend as Robbie heads back 
to school.

“I work and I pay full rent,” Michelle said. “I 
get paid once a month, and I sit down and I 

make it all work. Rent, food, gas … if there’s 
anything left, it goes to Robbie.”

For the young family, “making it work” 
means living in a tiny Redmond apartment. 

“If paying my own way means living in a 
place like this, so be it. Robbie calls this 
place home, and that’s all that matters.”

A commitment to self-sufficiency runs deep 
with Michelle, and she credits Hopelink 
with helping her manage in the midst of 
challenges she never could have predicted.

“Without Hopelink, I wouldn’t be able to live 
independently,” she said. “I just wouldn’t.”

Michelle – who uses a basic cell phone 
that is at least four years old, wishes 
she could afford coffee at Starbucks and 
can’t remember the last time she bought 
anything new for herself – considers herself 
fortunate. She is convinced “it’s all about 
your attitude.”

“I am blessed,” she said.  “I count my 
blessings every single day … things could 
be so much worse.”

“Without Hopelink, I 
wouldn’t be able to live 
independently,” she 
said. “I just wouldn’t.”

Family Fun Run and Walk Presented by 

Turkey Trot 5K
Hopelink's 16th Annual

Mark your calendar for a great cause! Hopelink's 
2016 Turkey Trot is November 20th at Marina 
Park in Kirkland. Now a local tradition, the race  
begins at 10 a.m.

hopelink.org/turkeytrot

PHOTO CREDIT GORDON WANG
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“Give me a child until he is seven and I will 
show you the man.” 

If the Aristotle quote is true, we already 
know what will become of the boys (and 
girls) in Ben Franklin Elementary School’s 
Sparrow Club: they will become men (and 
women) committed to making their world a 
better place. And if the time spent helping 
a classmate by helping Hopelink families is 
any indication, they are off to a very good 
start.

“Doing one job and helping two people” is 
Charlie’s take on the task at hand; sorting 
food donated to Hopelink’s Kirkland food 
bank. 

“You’re helping multiple people at once,” he 
explains, “Hopelink and Mason.”

Mason Gordon is a Ben Franklin classmate, 
and the reason Charlie and his fellow 
students have committed to volunteering 
on his behalf. Diagnosed with brain cancer 
in June 2012, Mason has bravely faced 
more than his share of medical procedures. 
Clearly, if grit and gratitude were enough, 
Mason and his family would be home free, 
with no need for the support of the Sparrow 
Club. Fortunately, “Sparrow Mason” has 

been surrounded by an entire community 
of reinforcements.

Sparrow Clubs are the nation’s only youth-
based charity of their kind, with a goal of  

“empowering kids to help kids in medical 
need.” The formula is a simple one: A 
school adopts a “Sparrow Child” who has 
medical needs, and a project sponsor (a 
local business or businesses) contributes 

“Sparrow Cash” for every hour a student 
devotes to community service. Mason’s 
classmates chose Hopelink.

So as the young students meticulously 
check labels for expiration dates and sort 
enormous bins of donated groceries into 
smaller crates for Hopelink’s Kirkland 
families, they also remind us that Aristotle 
was right.

“Helping Mason has made me a new friend 
but most importantly a better person,” said 
one young man.

“It means that I can help my friend while 
also doing fun things I would do anyway, 
and it feels good,” added another.

For Mason – who has managed to join his 
classmates at the food bank a number of 
times, the benefit is twofold. 

“Helping myself helps me,” he explains, 
“because it feels good that I can actually do 
something.”

Bringing out the very best in everyone 
around him, for starters. 

Sparrow Club

Volunteer at  
Hopelink Food Bank

Youth  
Based Charity

HELPING 
MASON

“Helping Mason has made me a 
new friend but most importantly 
a better person.”

Donate online at hopelink.org 1110



The residents of Emerald Heights are 
always ready to help End Summer Hunger. 
This year, their annual food drive brought 
in an astounding 1,534 pounds of food and 
$6,227 for Hopelink’s Redmond food bank. 

Molbak’s Greenhouse in Woodinville 
continues to help local gardeners help 
Hopelink. Last year, the business’s annual 

“Share Your Harvest” drive collected 
2,416 pounds of fresh, nutritious produce, 
benefitting Hopelink’s Kirkland and 
Redmond food banks. 

Wood Harbinger in Bellevue battled 
childhood hunger as a team by collecting 
302 pounds of food and $805 for Hopelink’s 
End Summer Hunger campaign. The 
employees held a bake sale to spread 
the word and raise awareness, helping 
stock Hopelink’s Bellevue food bank with 
additional breakfast and lunch foods for 
kids on summer break.    

Cottage Gardens Heirloom Blueberries in 
Duval held a creative drive encouraging 
customers to “Pick a Pound for Hopelink.” 
The campaign brought in 50 pounds of 
fresh, nutritious blueberries for Hopelink’s 
Sno-Valley food bank.

Yoga, sunshine and a group that gives back: 
Long-time Hopelink supporters Discover 
Yoga in Redmond are no strangers to 
helping others and having a good time 
along the way. For 10 summers, the 
Redmond group has hosted “Yoga in the 
Park” to raise food and cash for Hopelink 
programs.

Kids helping kids is a hallmark of Hopelink’s 
End Summer Hunger campaign. One 
coin at a time, the students of Bellevue 
Children’s Academy and Willows 
Preparatory School this year collected 
$1,948 – almost entirely in pocket change. 
Not far behind was Briarcrest Elementary 
School in Shoreline and Enatai Elementary 
School in Bellevue, each of which donated 
more than $1,200 to help local kids. 
Combined, 15 schools and one church in 
Hopelink’s service area teamed up to raise 
$12,035 toward ending summertime hunger 
for local kids. 

It was a Redmond showdown as Hancock’s 
Bakery and the City of Redmond went head-
to-head in the final week of Hopelink Can 
Madness. Hancock’s emerged victorious 
after the top two teams collected a 
combined total of 23,126 pounds of food 
and $7,775 during the five-week, bracketed 
tournament. 

Now in its seventh year, the competitive 
food drive is modeled after the national 
spring basketball tournament and is aimed 
at restocking Hopelink’s food bank shelves 
following the post-holiday slowdown in 
donations. Combined, all 32 businesses 

collected more than 50,000 pounds of food 
and over $20,000 this year. Tournament 
newbie WG Cells of Bellevue brought in 
8,645 pounds of food and $3,724. 

The staff of Farmers Insurance New World 
Life Insurance on Mercer Island have held 
Back-to-School drives for more than 15 
years, supporting Hopelink’s Kids Need 
School Supplies campaign. Over the years, 
the drives have brought in more than 3,000 
supplies and thousands of dollars. 

Carillon Point Properties in Kirkland 
are celebrating a decade of hosting 
outdoor movie nights benefiting Hopelink.  
Beginning in 2006, the movie nights 
combine an unparalleled view with unique 
food options and a fun movie – all for a 
good cause. Last year, four Carillon Point 
events raised more than $2,100 for  
Hopelink services. 

This year, their annual food drive brought in an 
astounding 1,534 pounds of food and $6,227 for 
Hopelink’s Redmond food bank. 

Farmers Insurance, Mercer Island

City of Redmond  
& Hancock's Bakery

Molbak's Greenhouse

Emerald Heights

Cottage Gardens  
Heirloom Blueberries

Discover Yoga

Coin Drives

Farmers Insurance

Carillon Point  
Movie Nights

Wood Harbinger

EmErald HEigHts

Who's Helping Hopelink

Donate online at hopelink.org 1312



Need Help?

HOPELINK CENTERS

USEFUL CONTACTS

BELLEVUE CENTER KIRKLAND/NORTHSHORE CENTER

KENMORE FOOD BANK

PLEASE VISIT HOPELINK.ORG FOR FULL CENTER HOURS AND LIST OF SERVICES AT EACH LOCATION.

REDMOND CENTER SHORELINE CENTER

HOPELINK.ORG

SNO-VALLEY CENTER

ADULT EDUCATION PROGRAMS
English for Work
ESL Sno-Valley
Financial Education
GED 

LEGAL ASSISTANCE
Eastside Legal Clinic Bellevue
ELAP

ENERGY ASSISTANCE
For an Energy Assistance appointment 

EMPLOYMENT PROGRAM 
hep@hopelink.org

FAMILY DEVELOPMENT
Intake Screening Line

425.250.3007
425.250.3008
425.250.3008
425.457.9685

206.267.7070 
425.747.7274

800.348.7144

425.250.3030

425.883.4755

2-1-1
1.800.621.4636
206.461.3200

9:30-11:30am
Bellevue Center

800.923.7433
855.766.7433
425.943.6760
866.261.3278

EMERGENCY FINANCIAL HELP
Call nearest center for eviction 
prevention and first month's rent 
assistance.

HOUSING
Hopelink Housing or Shelter
Toll Free
From a cellphone

MEDICAL ASSISTANCE
RotaCare Clinic
Saturdays

TRANSPORTATION
Medicaid - King County
Medicaid - Snohomish County
Getting Around Puget Sound
Metro DART

425.943.7555 425.889.7880

206.440.7300425.882.0241

425.889.7880 425.333.4163

14812 Main St. Bellevue, WA 98007 11011 120th Avenue NE Kirkland, WA 98033

15809 Westminster Way N Shoreline, WA 9813316725 Cleveland Street Redmond, WA 98052

6620 NE 185th Street Kenmore, WA 98028 31957 E. Commercial St. Carnation, WA 98014

Hopelink is excited to announce the 
launch of a newly designed website; 
one that features a cleaner design, 
more vibrant colors and our updated 
logo. It also is optimized for mobile 
devices, enabling visitors to access the 
site through any device.

Access to information is the driving 
force behind the design of our new 
site, with the needs of our clients as 
our top priority. A new search function 
will enable clients to find their nearest 
service center by entering their zip 
code. They also will be able to view 
center schedules and class times 
using a new online calendar.

All Hopelink services are now 
arranged into nine categories, 
grouped together into those that 
provide stability and those that help 
people gain the skills and knowledge 
needed to exit poverty.

The new site also will simplify access 
for our supporters; making it easier to 
donate online, donate at our centers, attend or sponsor an event, or sign up to volunteer. One more 
significant change: We have dropped the “dash” from our website and email addresses. The old 
hope-link.org is making way for the simplified hopelink.org.

Mobile  
responsive

Get help 
quicker

Easier to 
get involved

FAMILY 
DEVELOPMENT

FINANCIAL 
CAPABILITIES

425.250.3003 425.883.4755

ENERGY 
ASSISTANCE

EMERGENCY 
FINANCIAL HELP

HOUSING

ADULT 
EDUCATION

1.800.348.7144

The printing of this newsletter has a 
post-consumer recycled percentage of 
at least 30% percent.

Hopelink takes all reasonable steps to ensure the information in Reaching Out is current and  
accurate and does not assume any legal liability or responsibility for content.

Join Hopelink's 
Social network today.

ESL Classes: 425.250.3007
GED Classes: 425.457.9685

2-1-1

12 Trees preserved for the future 

6lbs of water pollutants not created  

7,715 gallons of water saved 

587 lbs solid waste not generated  

1,673 lbs of net greenhouse gases prevented  

10,000,000 BTU saved

Thomas Tanaka 
   Board Chair 
Jennifer Filipovich 
   Board Vice-chair 
Larry C. Martin 
   Board Secretary 
Tiffani Hockett 
   Board Treasurer

Kimberly Allen           
Lynn Briody 
Racheal Chhong                   
Geoff Deane               
Blair Dillaway   
Cindy Dodge           

Barbara El Naby    
Roger Goodman 
Andy Hill      
Kathy Lambert 
Terry Lukens 
Andrew Magill

BOARD OF DIRECTORSCREDITS

EDITOR: Darrell Bulmer 
CONTRIBUTORS: Lauren Thomas 
and Kris Betker

Reaching Out is a publication  
of Hopelink. All Rights Reserved. 

Hopelink’s mission is to promote self-sufficiency for all members 
of our community; we help people make lasting change.

Jesse Navarro 
August Niehaus 
Larry Springer 
Scott Wallin

HOPELINK.ORG IS 
BRAND NEW!

FOOD 
ASSISTANCE

Contact your 
nearest center 

EMPLOYMENT 
SERVICES

425.250.3030

TRANSPORTATION

425.943.6789

800.923.7433

General:

Management:
866.261.3278Metro DART:

Contact your 
nearest center 
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