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Need help
paying your
heating bill?

You may qualify
for up to $1,000
in assistance!
“Courage doesn’t always roar. Sometimes courage is the quiet voice
at the end of the day saying, ’I will try again tomorrow.’”
– Mary Anne Radmacher

SPOTLIGHT ON
Family Winter Shelters 2015
See page 4 for more information.

Hopelink Holiday Gift Rooms
See page 6 for more information.

Hopelink Help
Hopelink can help you in many different ways.
If we don’t have what you need, we can tell you whom to call.

WHERE TO LOOK FOR HELP

Legal Help

Hopelink is here to help you. We have five centers where
we offer emergency help and support to people who need it.

The Eastside Legal Assistance Program (ELAP) is a non-profit
legal aid organization that helps people in north and east King
County with their civil legal needs. ELAP’s team of volunteer
attorneys offers 24 legal clinics every month in Bellevue, Redmond,
Kirkland and Issaquah. The clinics can help you with family
law, immigration issues, bankruptcy and general law. ELAP also
provides services to domestic violence survivors throughout King
County. Telephone interpreters are available to help those who
do not speak English. The Immigration Legal Clinic is held at
Hopelink’s Bellevue Center twice a month. ELAP also conducts a
family and general law clinic at the Kirkland Center twice a month.
Additional clinics meet at other eastside locations.

Not sure where to call? To find out more about Hopelink
services, please call the center closest to where you live. All
Hopelink centers are open Monday through Friday from 8:30
AM to 5:00 PM, except Sno-Valley, which is closed on Fridays.

HOPELINK CENTERS
Redmond

425-882-0241
16725 Cleveland Street
Redmond, WA 98052

Bellevue

425-943-7555
14812 Main Street
Bellevue, WA 98007

Kirkland/Northshore
425-889-7880
11011 120th Ave NE
Kirkland, WA 98033

Shoreline

206-440-7300
15809 Westminster Way N
Shoreline, WA 98133

Sno-Valley

425-333-4163
31957 E Commercial Street
Carnation, WA 98014
See page 8 for bus
route information
to all centers.

To make an appointment for a free 30-minute consultation
with an attorney, call 425-747-7274 Monday-Friday from
10:00 AM – 1:00 PM. This line is available in both English
and Spanish, and through the use of a telephonic interpreter
services, ELAP is able to accommodate most other languages
as well.
ELAP also organizes free public lectures on various legal
issues. These are held in public libraries, community centers
and schools. Lectures are held during the day and also in
the evening. If you are interested in learning more about
these free lectures, call ELAP at 425-747-7274. Children are
welcome.

Family Development Program
Hopelink provides a Family Development Program for families
looking to move towards self-sufficiency. Families meet regularly
with a Family Development Specialist and set short and long-term
goals related to:

Financial Stability
Employment
Housing Search Assistance
Parenting
Legal Concerns
Education
Health
Life Skills
To learn more please call the Intake Screening Line
425-883-4755

Food Bank
Hopelink has food banks available in Bellevue, Carnation, Kirkland,
Kenmore, Redmond, and Shoreline to serve these cities and their
surrounding communities. Once you are registered for the food
bank, you will be able to attend twice per month. Food products
available include: fresh produce, soup, tomato products, bread,
pasta, peanut butter, rice, canned fruits and vegetables, beans,
tuna, and refrigerated dairy items. In addition, paper products,
soap, toothpaste, diapers and other non-food items are often
available. On average, a family of four will be able to take home
about $200 worth of food from one food bank visit. Food bank
hours and locations are listed on page 8. Hopelink also has
volunteers who are able to make home deliveries to individuals
who are homebound. To qualify for a Hopelink food bank, you
must reside in our service area and your gross monthly income
must be equal to or less than 185 percent of the federal poverty
level ($44,862 for a family of four; $21,774 for an individual).
Please call the Hopelink center nearest to where you
live for more information or to make an appointment to
register for the food bank.
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Housing Programs
Eviction Prevention
When a family is in danger of losing its home in a crisis, Hopelink
offers a program that can help to provide a portion of the
funds needed to prevent eviction. Please contact the closest
Hopelink emergency service center to find out more about
this service.
First Month’s Rent
Hopelink may be able to help with part of the first month’s rent
if you are moving to a new rental. You must have a “movein” agreement and be in north or east King County to qualify.
Contact the closest Hopelink emergency service center to
find out more about this service.
Emergency Family Shelter
If your family is homeless and does not have a place to live, you
may be eligible for a Hopelink family shelter. Hopelink provides
short-term housing and case management to assist your family in
finding stable housing. Please call 2-1-1 for more information.
Transitional Housing
Hopelink offers transitional housing programs in Bellevue,
Redmond, Bothell and Duvall. During their time in the program,
families work with a case manager to set and achieve goals
focused on self-sufficiency, such as:
Employment
Parenting
Improving Credit
Money Management
Legal Concerns
Education
Health
Please call 2-1-1 for more information.

Transportation
Hopelink Medicaid Transportation
now offers MyRideOnline!
Looking for another way to check on a Medicaid trip? Hopelink
Medicaid transportation service has launched “MyRideOnline.”
The new web service lets you cancel a trip, check on the status
of a trip, and offer feedback about a past trip - all without
waiting on the phone.
To reach MyRideOnline, visit: www.myrideonline.org.
You can continue to book trips on the phone by calling one of
the toll-free numbers listed on page 8.
Medicaid Transportation
Do you receive Medicaid assistance? If you do, Hopelink may be
able to help you get rides to and from your medical appointments.
To schedule an appointment, please call:
In King County: 1-800-923-7433
In Snohomish County: 1-855-766-7433
DART (Dial-a-Ride Transit)
King County Metro has hired Hopelink to operate DART (Dial-aRide Transit). DART buses have a set schedule like regular Metro
Transit buses. In some areas of King County, the routes are
flexible. This means they can pick up people who might not live
near a regular Metro stop.
To make an appointment for a Metro DART ride, please
call 1-866-261-3278.
For more information on Hopelink’s transportation services,
please call 425-943-6789. TDD/TTY line: 1-800-246-1646 or
go to www.hope-link.org/programs/dart.html to book a
DART reservation online.
Getting Around Puget Sound
Do you need to get around Puget Sound? Not sure how to do it?
Want to learn more about the ORCA card and riding the bus? Meet
with Hopelink volunteers to learn about your transportation options,
including taxis, volunteer drivers, ride sharing, and community
transportation. This is a free service.
Contact Travel Programs Manager at 425-943-6760
to learn about GAPS locations near you.

VetsGO – Veterans Transportation
Are you or someone you know a veteran or active service member
trying to figure out how to get around the Puget Sound area?
There are many transportation options available to veterans and
service members, however, many are not aware of the options
beyond public transit.
VetsGO is designed to serve as a single web destination for
veterans, service members, and their families to access the available
transportation options in King County and the adjoining counties in
the central Puget Sound region. Visit: vets-go.com

Community Transportation Options
Contact the following providers for more information about their
services. Links to websites are available at:
www.hope-link.org/get_help/transportation
Senior Services Hyde Shuttle
206-727-6262 or 1-877-415-3632 (toll-free)
Northshore Senior Center Transportation: 425-286-1026

Travel Options continued
Senior Services Volunteer Transportation:
206-448-5740 or 800-282-5815 (toll-free)
Snoqualmie Valley Transportation
425-888-7001
http://www.svtbus.org
Sound Transit: www.soundtransit.org
Call 888-889-6368 / TTY 711
Catholic Community Services of Western Washington
Volunteer Chore Services: 206-328-5787
or 1-888-649-6850 (toll-free)
Metro Transit
www.metro.kingcounty.gov
Access Transportation: 206-263-3113 / TTY 711
Rideshare Operations: 888-814-1300 / TTY 800-833-6388
rideshare@rideshareonline.com
Half Price Taxi Fare Program (Taxi Scrip): 206-553-3060 /
TTY 206-684-2029
Regional Reduced Fare Permit for seniors and people with
disabilities: 206-553-3000 customer.comments@kingcounty.gov

Energy Assistance Programs
Hopelink has two programs that may help with your energy bills
beginning this fall: the Low Income Home Energy Assistance
program (LIHEAP) and PSE HELP. LIHEAP is a federally funded
grant program that can help pay for the following types of
primary heat sources: oil, gas, electricity, coal, propane or
wood. The PSE HELP grant program is available to Puget Sound
Energy electric and/or gas customers only. The program assists
with home energy costs. Please call the Energy Assistance
Appointment and Information Line at 1-800-348-7144 to
schedule an appointment. The best time to call to schedule an
appointment is at 9:00 AM on Monday through Thursday. If you
are 60 years and older, or certifiably disabled, you can complete
your application entirely over the phone (1-800-374-4131) and
through the mail. You do not need to have an overdue bill or be
out of fuel or wood to schedule an appointment.

RotaCare Free Health Clinic
RotaCare Free Health Clinic offers free basic medical care and
medicines to men, women and children. (RotaCare does not offer
services for chronic care or long term illnesses, school immunizations
or physicals of any kind.) You may come to the clinic if you do not
have medical insurance and do not have the money to pay the full
cost of a regular doctor’s visit. You do not need an appointment for
RotaCare Clinic.
The clinic is held at the Hopelink center in Bellevue on
Saturdays from 9:30 AM to 11:30 AM. It is suggested that
you arrive early.

Bridge to Basics Free Help
Bridge to Basics helps connect Hopelink clients to other services.
The program is a collaboration between WithinReach – an agency
that helps families become healthy and stay healthy – and United
Way of King County.
See if you qualify for: food assistance - basic food/food stamps,
utility assistance, free or low cost children’s health insurance, help
finding childcare for working parents, job training resources, Bank
on Seattle - free and low cost bank accounts, or free check cashing.
For more information on this program, contact your local
Hopelink center.

www.hope-link.org
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SPOTLIGHT ON
Need help paying your heating bill?
You may qualify for up to $1,000 in assistance!
October marked the beginning of a new year of Hopelink’s Energy
Assistance Program. This program helps people pay for primary heat
sources including: oil, gas, electricity, coal, propane or wood. Grants
of up to $1,000 are available to those who qualify.
If you live in Hopelink’s service area and you meet the income
guidelines, you are eligible to get help paying for home heating
costs. Last year, the program served more than 11,000 people.
“I thought there were people who needed energy assistance
more than me, so I didn’t apply,” said a Shoreline client. “When I
realized there is lots of help available, I signed right up. I always have
bills to worry about, but this year I have one less!”
You don’t need to be behind on your bill to apply for a
grant. Elisa, a Hopelink client in Redmond, said she was glad to
learn recently that she doesn’t need to have a crisis to make an
appointment.
“I thought I had to be shut off to get a grant, but I’m so glad to
know I don’t have to wait,” Elisa said.
Appointments can be scheduled now by calling 1-800-348-7144.
A separate appointment line is available from 6:00 PM to 8:00 PM
on weekdays for seniors and those with disabilities: 1-800-374-4131.
If you have less than a 10-day supply of wood, oil or propane, or
your heat is completely shut off, an emergency appointment can be
made by calling your local Hopelink center.
Eligibility and Resource Specialists, such as Crystal at the Kirkland
Center and Nataliya at the Bellevue Center, who help prepare
applications for customers, have some tips for this energy season.
Keep Calling: “We experience a high volume of calls at the
beginning of the season, so it’s important to be patient when trying
to get an appointment,” said Crystal. “Appointments are opened
up at 9 AM, Monday through Thursday. So if you aren’t able to get
through, keep calling back.”
Come Prepared: “Your grant will be processed more quickly if
you bring all your documents to the appointment,” reminds Nataliya.
“There are many items to remember, but you can always call the
800-number or check the website to get the list of paperwork to
bring with you.”
All of Hopelink’s energy staff look forward to serving you
this season. Use these tips to help your family stay warm this
winter.

WHAT TO BRING TO YOUR ENERGY
APPOINTMENT:
1. Photo ID with birth date clearly listed
2. Social Security Cards for all household members
3. Identification for all children 17 and under (birth
certificate, school ID, medical card, SSN card)
4. Recent Utility Bill with current resident address
5. Income documentation for everyone 18+ (If you have
Social Security, bring in the current year’s award letter. If you
have child support, bring in your monthly payment sheets.
If you get cash or check only, bring in a letter from your
employer. If you get paystubs, you must bring all stubs with
a pay date/check date within the previous 3 months (not
including the month of the appointment date.)

Energy Assistance Appointment Line

1-800-348-7144

Family Winter
Shelters 2015

Family Shelters

For a complete list of Shelters in King County

REACH Center of Hope.........................................425-277-7582
1055 S Grady Way, Renton

please call 2-1-1 OR 800-621-4636

Family Housing Connection.................. 2-1-1 OR 800-621-4636
Mary’s Place.......................................................... 206-621-8474
1830 9th Ave, Seattle

Seattle’s Union Gospel Mission Hope Place....... 206-628-2008
Eastside Winter Shelter....................................... 206-437-7448
Redmond United Methodist Church
Doors open at 8:30pm.
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“Cooking Matters”
Classes Coming Soon
Hopelink has partnered with Solid Ground to provide free cooking
and nutrition classes to Hopelink clients. Cooking Matters is a
national program through the Share Our Strengths and No Kid
Hungry Campaign that aims to teach participants how to shop
smarter, use nutrition information to make healthier choices and cook
delicious, affordable meals. Classes are two hours long and will meet
for six consecutive weeks. Graduates of the class will receive a course
book full of nutrition information, recipes and cooking techniques,
in addition to various kitchen gadgets such as cutting boards, mixing
bowls and measuring cups! Participants must attend at least four
out of the six classes to graduate. During the classes, participants will
receive hands-on cooking experience by preparing two recipes – one
snack and one entrée. Participants are involved during every part of
the process, from measuring and chopping to cooking and eating.
The classes also will include a nutrition lesson taught by a
nutrition expert. Each week, the nutrition lesson will cover a new
theme such as MyPlate, fats, sugar, fruits and vegetables, and meal
planning/budgeting. The classes also cover food safety and knife
handling. After each class, participants will receive a free bag of
groceries so they can practice their new cooking skills at home.
Cooking Matters is focused on healthy eating on a budget, and uses
ingredients that can commonly be found in Hopelink food banks.
There are classes for adults, teens, families and parents.
Hopelink will offer these classes at various Hopelink locations in
the near future, so keep an eye out for a flyer with all the details. You
can also call or email the food program coordinator, Lauren, to register
for the next available class (425-250-3021, lrieves@hope-link.org)

COOKING MATTERS
Free Cooking & Nutrition Classes at Hopelink
Join Cooking Matters for a six-week class and learn more
about nourishing your body by preparing healthy, low-cost
meals!
•
•
•
•

It’s free!
Classes are taught by a volunteer chef and nutritionist
Free nutrition book and recipes
Free bag of groceries at the end of each class!

If you sign-up for the class, please plan on attending all six
sessions.

Safe Parking
Compass Housing Alliance (Seattle)...................206-474-1815
Families have priority.

Food Bank
Recipe Corner
Pumpkin Curry
Ingredients
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

1 T. oil
2 T. red curry paste
1 T. minced ginger
1 T. minced garlic
1 medium chili pepper, sliced
1 cup pumpkin puree (about 2/3 of one - 15oz. Can)
1 cup canned coconut milk (shake before opening)
1-1/2 tsp. light brown sugar
1 tsp. soy or fish sauce
1/2 cup water
1 small zucchini, cut into 1/4” cubes
2 medium cooked potatoes, diced
crushed cashews
fresh cilantro or parsley
lime wedges

Directions
• Heat a large skillet over medium heat for about
a minute. Add oil. Once the oil is hot (a drop
of water in the pan will “pop” when the oil is
ready), swirl it around the pan to coat it. Add
the curry paste, ginger, garlic and chili peppers.
Stir for about 30 seconds.
• Add the pumpkin, coconut milk, brown sugar,
fish sauce and water. Turn heat to medium high
and bring to a simmer. Add the potatoes and
the zucchini and return to a boil.
• Lower heat to medium, cover and let the
curry simmer for about 3 minutes (or until the
potatoes are heated through), lifting the cover
occasionally to stir and make sure the curry isn’t
sticking to the bottom of the pan.
• Serve over rice or couscous and top with
cashews and cilantro with lime wedges.
Enjoy!

KentHOPE............................................................ 206-930-3128
9009 Canyon Dr, Kent
Families have priority.
Our Savior Lutheran Church...............................425-200-0669
745 Front St. S, Issaquah, WA 98027
Families have priority.
Lake Washington United Methodist Church..... 425-739-7332
7525 132nd Ave NE, Kirkland
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Transportation Options:
Tips from the Hopelink
GAPS Program
GAPS stands for “Getting Around Puget Sound,” and Hopelink can
help make that task easier for you. The Hopelink GAPS program
provides information, referrals, maps and more for those who are
looking for the best – and most affordable – way to get around King
County.

Hopelink Holiday Gift Rooms
Set for Late December
At Hopelink, we believe every family and child should enjoy a
happy holiday season. Hopelink’s holiday gift rooms can help you
do just that. Every December, our food banks are transformed into
holiday wonderlands that are filled with new electronics, books,
games, clothes, toys and stocking stuffers – enabling parents and
grandparents to “shop” for their children or grandchildren. Hopelink
gift rooms help parents who may not otherwise be able to provide
presents during the holidays, and can be a great stress reliever!
Gifts come from many different sources, including local toy
drives, corporate-sponsored giving trees and individual donors, and
all of the gifts are brand new, unopened and unwrapped. The gift
rooms are staffed by Hopelink volunteers who serve as “personal
shoppers” for each parent or grandparent. Hopelink staff and
volunteers alike say there is nothing more exciting than seeing a
parent’s face light up when they find the perfect present for their
child!
Currently registered food bank clients begin signing up for gift
room appointments in mid-October. If you qualify for a Hopelink
food bank but are NOT already registered with Hopelink, you will
need to either sign up as a food bank client, or bring current proof
of your address along with IDs for all children in the household
before you can receive a gift room appointment. Gift room dates
and times vary by location (see below). Clients who typically use the
Kenmore food bank should register for a gift room appointment at
the Kirkland Center. No children are allowed in the gift room and
only one parent per household may attend.
Please note: The gift room schedule may result in a change
in regular food bank dates and times during the month
of December. Please contact your local center for more
information.

Gift room schedule
Bellevue
Kirkland

December 21, 22, 23
December 18, 19, 21

Redmond

December 22, 23

Shoreline

December 12, 18, 22, 23

Sno-Valley
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December 21

In the past year, Hopelink staff and volunteers have helped hundreds
of people through the GAPS Program, providing one-on-one
assistance at free information tables. Not only do the tables provide
a wealth of materials and information, they are staffed by people
who are trained to solve problems!
Have you had a one-on-one transportation consultation? If not, here
are real stories of people helped through GAPS:
SENIOR CENTER IN REDMOND: A woman in her early 70s
approaches the GAPS information table using a walker for support.
Although a member of her family still drives, she does not want to
rely on that family member to drive her to her bi-monthly doctor’s
appointments.
GAPS Solution: Call Senior Services Volunteer Driver Program at
(206) 448-5740. King County residents who are 60 or over can stow
their mobility devices in the volunteer’s vehicle and can request a
free ride to the doctor. A $6 donation is encouraged.
COMMUNITY COLLEGE IN BELLEVUE: A student tells a GAPS
volunteer that he commutes from Renton to study English and also
to participate in the Workforce Education program. He is familiar
with the number 240 bus that goes from Renton to Bellevue, and
wants to know if the bus is a more affordable option than driving.
GAPS Solution: Visit a nearby Public Health Center or call 1-206553-3000 to apply for an ORCA LIFT card. An ORCA card lets you
pay for the bus electronically, and the ORCA LIFT card is designed for
people with low incomes. With ORCA LIFT, a student will pay only
$1.50 to ride the bus, which is a discounted rate. (Standard Adult
ORCA cards charge $2.75 per ride).
RESOURCE FAIR IN SEATTLE: At a large fair in the Rainier Valley area
of Seattle, a family asks for help with basic needs. At the GAPS table,
they share their story of needing more affordable transportation
options to attend recurring medical treatments. They have current
Medicaid ProviderOne Identification cards.
GAPS Solution: Call Hopelink’s Medicaid Transportation line
at 1-800-923-7433. Be prepared to tell the customer service
representative when you will need help getting to a medical
appointment, as well as your ProviderOne card number. Free
transportation to those appointments will be arranged – either by
issuing a pre-loaded ORCA card or Arco fuel card, or by arranging a
door-to-door ride, depending on qualifications.
Travel programs volunteer Philip Ries says that GAPS helps people
find their way through a transportation system that is sometimes
confusing.
“For some people, riding the bus is intimidating,” he said.
“The system is complex; you may be going somewhere you
don’t know well; and you can’t rely on getting answers during
the trip, especially for example, if your English proficiency
is limited. I believe mobility is a fundamental right for the
disadvantaged and that it can lead to empowerment and joy.”

Hopelink Classes for Adults
ENGLISH FOR WORK
English for Work is an ESL program. This program is free!
English for Work classes help you learn to read, write, speak and
listen in English.
Classes also help you prepare for work in the United States.
In English for Work, you will learn to:
•
•
•
•
•
•
•
•
•
•
•

Set goals
Speak about your skills and experience
Search for a job
Write a resume and cover letter
Do a job interview
Communicate with supervisors and co-workers
Communicate via email
Navigate U.S. work culture
Enroll in college and job training programs
Access financial aid for attending college
And more!

Class sessions are two times per week for one quarter. The class
moves quickly to prepare you to get a job in the U.S. The class
includes online homework and one-on-one coaching. Classes are
held at various times and locations in Bellevue, Redmond, Shoreline
and Kirkland, depending on the quarter.
To register for English for Work, email Marci Williams at
marciw@hope-link.org or call her at 425-250-3007.

EMPLOYMENT SERVICES
Employment Specialists offers assistance with:
• Resumes and Cover Letters
• Research & Career Mapping
• Communication and Interpersonal Skills
• Job Market Offers and Education Research
• Interview Basics
• Job Search Methods
• How to keep a job

ENGLISH FOR WORK FREQUENTLY
ASKED QUESTIONS
Why should I come to Hopelink’s English for Work class?
These classes can help you:
• Get a job
• Succeed at work
• Speak and write so that people can understand you
• Understand more when you read and listen in English
• Understand U.S. culture
• Know what U.S. employers expect from worker
How long are classes?
• Students finish classes in about three months.
Where and when are classes?
Class times and locations vary by quarter. Classes are typically held
at the following times and locations.
• Kirkland Hopelink, Monday and Wednesday, 9:00AM -12:00PM
• Bellevue Hopelink, Tuesday and Thursday, 9:00AM – 12:00PM
• Redmond Hopelink, Tuesday and Thursday, 5:30-8:30PM
• Ronald United Methodist Church in Shoreline, Monday and
Wednesday, 5:30-8:30PM
Do I have to register?
Yes. Students can register for class four times during the year. 2016
registration dates are listed below.
• Winter quarter registration is held the week of January 4.
• Spring quarter registration is held the week of April 4.
• Summer quarter orientation is held the week of June 27.
• Fall quarter orientation is held the week of September 19.
To register, email Marci Williams at marciw@hope-link.org
or call her at 425-250-3007.
Who can join these classes?
Students who
• Are looking for work in the U.S.
• Can attend class regularly
• Are 18 years or older
• Do not have a B, F, J, or M Visa
*When space is limited in the classes, priority is given to
low-income students.

For more information contact:
Employment Services
Email: hep@hope-link.org
Phone: 425-250-3030

GED
Hopelink offers classes year-round that will help prepare you to earn
your high school equivalency credential. Learn more at www.hopelink.org/adulteducation.

FINANCIAL EDUCATION CLASSES &
WORKSHOPS
Hopelink offers classes and workshops throughout the year on topics
including credit, budgeting, banking, managing debt, landlord-tenant
rights, and financial recovery. The United Way Free Tax Clinics begin in
January at several Hopelink sites.
Visit the Hopelink website for more information on class dates,
locations and times www.hope-link.org or call 425-250-3003.

To register or to ask questions, contact Debbie Margolis at
dmargolis@hope-link.org or 425-457-9685.
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HOPELINK FOOD BANKS
FOOD BANK DIRECTORY
Bellevue Center
425-943-7555
14812 Main Street
Bellevue, WA 98007
Metro Route 245
Kirkland/Northshore Center
425-889-7880
11011 120th Ave NE
Kirkland, WA 98033
Metro Route 236
Kenmore Food Bank
425-889-7880
6620 NE 185th Street
Kenmore, WA 98028
Redmond Center
425-882-0241
16725 Cleveland Street
Redmond, WA 98052
Metro Routes 224, 232 and 248
Sound Transit Route 545
Shoreline Center
206-440-7300
15809 Westminster Way N
Shoreline, WA 98133
Metro Routes 358, 330 and E-Line
Sno-Valley Center
425-333-4163
31957 E Commercial Street
Carnation, WA 98014
Use Snoqualmie Valley Shuttle
or request a ride: www.svtbus.org
425-888-7001

REGULAR FOOD BANK HOURS

New clients: Call to register

Be on the lookout for new and expanded hours
at some Hopleink centers.

Bellevue Center
1st, 2nd, 3rd & 4th Mondays
1st, 2nd, 3rd & 4th Tuesdays
1st, 2nd, 3rd & 4th Wednesdays
1st, 2nd, 3rd & 4th Thursdays

10:00 AM – 2:00 PM
3:00 PM – 7:00 PM
10:00 AM – 2:00 PM
10:00 AM – 2:00 PM

Kirkland/Northshore Center
Mondays and Wednesdays
Tuesdays and Thursdays

10:00 AM – 4:00 PM
Noon – 6:30 PM

2nd and 4th Tuesdays

4:30 PM – 6:30 PM

2nd and 4th Tuesdays
1st and 3rd Wednesdays
2nd and 4th Wednesdays
1st, 2nd, 3rd and 4th Thursdays

2:30 PM – 4:00 PM
5:30 PM – 7:00 PM
11:30 AM – 1:00 PM
10:30 AM – Noon

1st and 3rd Tuesdays
2nd and 4th Tuesdays
2nd and 4th Wednesdays

10:00 AM – 1:00 PM
5:00 PM – 7:45 PM
10:30 AM – 1:00 PM

2nd and 4th Wednesdays
1st and 3rd Thursdays

5:00 PM – 6:45 PM
11:00 AM – 1:30 PM

Kenmore Food Bank
Redmond Center

Shoreline Center

Sno-Valley Center

Note: The above schedules are based on the center’s usual business days. If a
holiday falls during the week, it may affect the food bank schedule.

QUICK CONTACT LIST
Hopelink Centers
Bellevue
Kirkland/Northshore
Redmond
Shoreline
Sno-Valley

425-943-7555
425-889-7880
425-882-0241
206-440-7300
425-333-4163

Adult Education Programs
English for Work (ESL)
425-250-3007
ESL Sno-Valley
425-250-3008
Financial Education
425-250-3003
GED
425-457-9685
Current info at: http://adulteducation.hope-link.org
Legal Assistance
Eastside Legal Clinic Bellevue Appointments
ELAP

206-267-7070
425-747-7274

Energy Assistance
For an Energy Assistance appointment
800-348-7144
If your energy service is completely disconnected, call the
Hopelink center nearest to you.
Employment Program
hep@hope-link.org

425-250-3030

Family Development
Intake Screening Line

425-883-4755

General Assistance

2-1-1

Housing Financial Assistance Only
Call nearest center for eviction prevention
and first month’s rent assistance.
Housing
Hopelink Emergency Shelter
Hopelink Transitional Housing
Toll Free
From a cell phone

2-1-1
2-1-1
1-800-621-4636
206-461-3200

Medical Assistance
RotaCare Clinic
9:30-11:30AM
Saturdays
Bellevue Center
Transportation
Medicaid transportation – King County
Medicaid transportation – Sno County
Getting Around Puget Sound
Metro DART
DART program information and reservations:
www.hope-link.org/programs/dart.htm

800-923-7433
855-766-7433
425-943-6760
866-261-3278

www.hope-link.org

