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Hopelink Help

Hopelink can help you in many different ways.
If we don’t have what you need, we can tell you whom to call.

WHERE TO LOOK FOR HELP

Legal Help

Hopelink is here to help you. We have five centers where
we offer emergency help and support to people who need it.

The Eastside Legal Assistance Program (ELAP) is a non-profit
legal aid organization that helps people in north and east King
County with their civil legal needs. ELAP’s team of volunteer
attorneys offers 24 legal clinics every month in Bellevue, Redmond,
Kirkland and Issaquah. The clinics can help you with family
law, immigration issues, bankruptcy and general law. ELAP also
provides services to domestic violence survivors throughout King
County. Telephone interpreters are available to help those who
do not speak English. The Immigration Legal Clinic is held at
Hopelink’s Bellevue Center twice a month. ELAP also conducts a
family and general law clinic at the Kirkland Center twice a month.
Additional clinics meet at other eastside locations.

Not sure where to call? To find out more about Hopelink
services, please call the center closest to where you live. All
Hopelink centers are open Monday through Friday from 8:30
AM to 5:00 PM, except Sno-Valley, which is closed on Fridays.

HOPELINK CENTERS
Redmond

Shoreline

Bellevue

Sno-Valley

425-882-0241
16725 Cleveland Street
Redmond, WA 98052
425-943-7555
14812 Main Street
Bellevue, WA 98007

Kirkland/Northshore
425-889-7880
11011 120th Ave NE
Kirkland, WA 98033

206-440-7300
15809 Westminster Way N
Shoreline, WA 98133
425-333-4163
31957 E Commercial Street
Carnation, WA 98014
See page 8 for bus
route information
to all centers.

Family Development Program
Hopelink provides a Family Development Program for families
looking to move towards self-sufficiency. Families meet regularly
with a Family Development Specialist and set short and long-term
goals related to:

Financial Stability
Employment
Housing Search Assistance
Parenting
Legal Concerns
Education
Health
Life Skills
To learn more please call the Intake Screening Line
425-883-4755

Food Bank
Hopelink has food banks available in Bellevue, Carnation, Kirkland,
Kenmore, Redmond, and Shoreline to serve these cities and their
surrounding communities. Once you are registered for the food
bank, you will be able to attend twice per month. Food products
available include: fresh produce, soup, tomato products, bread,
pasta, peanut butter, rice, canned fruits and vegetables, beans,
tuna, and refrigerated dairy items. In addition, paper products,
soap, toothpaste, diapers and other non-food items are often
available. On average, a family of four will be able to take home
about $200 worth of food from one food bank visit. Food bank
hours and locations are listed on page 8. Hopelink also has
volunteers who are able to make home deliveries to individuals
who are homebound. To qualify for a Hopelink food bank, you
must reside in our service area and your gross monthly income
must be equal to or less than 185 percent of the federal poverty
level ($44,862 for a family of four; $21,774 for an individual).
Please call the Hopelink center nearest to where you
live for more information or to make an appointment to
register for the food bank.
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To make an appointment for a free 30-minute consultation
with an attorney, call 425-747-7274 Monday-Friday from
10:00 AM – 1:00 PM. This line is available in both English
and Spanish, and through the use of telephonic interpreter
services, ELAP is able to accommodate most other languages
as well.
ELAP also organizes free public lectures on various legal
issues. These are held in public libraries, community centers
and schools. Lectures are held during the day and also in
the evening. If you are interested in learning more about
these free lectures, call ELAP at 425-747-7274. Children are
welcome.

Housing Programs
Eviction Prevention
When a family is in danger of losing their home in a crisis,
Hopelink offers a program that can help to provide a portion of
the funds needed to prevent eviction. Please contact the closest
Hopelink emergency service center to find out more about
this service.
First Month’s Rent
Hopelink may be able to help with part of the first month’s rent
if you are moving to a new rental. You must have a “movein” agreement and be in north or east King County to qualify.
Contact the closest Hopelink emergency service center to
find out more about this service.
Emergency Family Shelter
If your family is homeless and does not have a place to live, you
may be eligible for a Hopelink family shelter. Hopelink provides
short-term housing and case management to assist your family in
finding stable housing. Please call 2-1-1 for more information.
Transitional Housing
Hopelink offers transitional housing programs in Bellevue,
Redmond, Bothell and Duvall. During their time in the program,
families work with a case manager to set and achieve goals
focused on self-sufficiency, such as:
Employment
Parenting
Improving Credit
Money Management
Legal Concerns
Education
Health
Please call 2-1-1 for more information.

Transportation

Travel Options continued

Hopelink Medicaid Transportation
offers MyRideOnline.

Sound Generations Volunteer Transportation
206-448-5740 or 800-282-5815 (toll-free)
Snoqualmie Valley Transportation
425-888-7001
http://www.svtbus.org
Sound Transit: www.soundtransit.org
Call 888-889-6368 / TTY 711

Looking for another way to check on a Medicaid trip? Hopelink
Medicaid transportation service has launched “MyRideOnline.”
The new web service lets you cancel a trip, check on the status
of a trip, and offer feedback about a past trip - all without
waiting on the phone.
To reach MyRideOnline, visit: www.myrideonline.org.
You can continue to book trips on the phone by calling one of
the toll-free numbers listed on page 8.
Medicaid Transportation
Do you receive Medicaid assistance? If you do, Hopelink may be
able to help you get rides to and from your medical appointments.
To schedule an appointment, please call:
In King County: 1-800-923-7433
In Snohomish County: 1-855-766-7433
DART (Demand Area Response Transit)
King County Metro has hired Hopelink to operate DART (Dial-aRide Transit). DART buses have a set schedule like regular Metro
Transit buses. In some areas of King County, the routes are
flexible. This means they can pick up people who might not live
near a regular Metro stop.
To make an appointment for a Metro DART ride, please
call 1-866-261-3278.
For more information on Hopelink’s transportation services,
please call 425-943-6789. TDD/TTY line: 1-800-246-1646 or
go to www.hope-link.org/programs/dart.html to book a
DART reservation online.
Getting Around Puget Sound
Do you need to get around Puget Sound? Not sure how to do it?
Want to learn more about the ORCA card and riding the bus? Meet
with Hopelink volunteers to learn about your transportation options,
including taxis, volunteer drivers, ride sharing, and community
transportation. This is a free service.
Contact Travel Programs Manager at 425-943-6760
to learn about GAPS locations near you.

VetsGO – Veterans Transportation
Are you or someone you know a veteran or active service member
trying to figure out how to get around the Puget Sound area?
There are many transportation options available to veterans and
service members, however, many are not aware of the options
beyond public transit.
VetsGO is designed to serve as a single web destination for
veterans, service members, and their families to access the available
transportation options in King County and the adjoining counties in
the central Puget Sound region. Visit: vets-go.com

Community Transportation Options
Contact the following providers for more information about their
services. Links to websites are available at:
www.hope-link.org/get_help/transportation
Sound Generations Hyde Shuttle
206-727-6262 or 1-877-415-3632 (toll-free)
Northshore Senior Center Transportation: 425-286-1026

Catholic Community Services of Western Washington
Volunteer Chore Services: 206-328-5787
or 1-888-649-6850 (toll-free)
Metro Transit
metro.kingcounty.gov
Access Transportation: 206-263-3113 / TTY 711
Rideshare Operations: 888-814-1300 / TTY 800-833-6388
rideshare@rideshareonline.com
Half Price Taxi Fare Program (Taxi Scrip): 206-553-3000 /
TTY 206-684-2029
Regional Reduced Fare Permit for seniors and people with
disabilities: 206-553-3000 customer.comments@kingcounty.gov

Energy Assistance Programs
Hopelink has two programs that may help with your energy: the
Low Income Home Energy Assistance program (LIHEAP) and PSE
HELP. LIHEAP is a federally funded grant program that can help
pay for the following types of primary heat sources: oil, gas,
electricity, coal, propane or wood. The PSE HELP grant program
is available to Puget Sound Energy electric and/or gas customers
only. The program assists with home energy costs. Please call the
Energy Assistance Appointment and Information Line at 1-800348-7144 to schedule an appointment. The best time to call to
schedule an appointment is at 9:00 AM on Monday through
Thursday. You do not need to have an overdue bill or be out of
fuel or wood to schedule an appointment.

RotaCare Free Health Clinic
RotaCare Free Health Clinic offers free basic medical care and
medicines to men, women and children. (RotaCare does not offer
services for chronic care or long term illnesses, school immunizations
or physicals of any kind.) You may come to the clinic if you do not
have medical insurance and do not have the money to pay the full
cost of a regular doctor’s visit. You do not need an appointment for
RotaCare Clinic.
The clinic is held at the Hopelink center in Bellevue on
Saturdays from 9:30 AM to 11:30 AM. It is suggested that
you arrive early.

Bridge to Basics Free Help
Bridge to Basics helps connect Hopelink clients to other services.
The program is a collaboration between WithinReach – an agency
that helps families become healthy and stay healthy – and United
Way of King County.
See if you qualify for: food assistance - basic food/food stamps,
utility assistance, free or low cost children’s health insurance, help
finding childcare for working parents, job training resources, Bank
on Seattle - free and low cost bank accounts, or free check cashing.
For more information on this program, contact your local
Hopelink center.

hopelink.org
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Looking for a Job?
Hopelink Can Help!
Let’s face it: Looking for a job can be a lonely and scary task –
especially if you’re homeless or don’t have access to a computer or
an Employment Specialist to walk you through the hiring process.
Sometimes, all you need is a little encouragement and support on
your journey toward a new career. Hopelink’s Employment Services
can help you land that next job! In addition to one-on-one meetings,
we have recently started an informal Job Club where you can talk
about searching for jobs, writing resumes, and what to do during
an interview.

Summer Job Club Schedule:

“For me, Job Club is where I can
go and get help with whatever I
need toward finding a job. The
leaders are non-judgmental,
supportive. They provide expert
knowledge along with friendly
attitudes, giving me hope in a
situation that sometimes feels
hopeless. It is a priceless resource
that I am so thankful for.”
–Barbara  
The Job Club meets at the Kirkland Center on the 2nd and 4th
Wednesdays of every month, from 1:30 - 3:30 PM. The drop-in
sessions are free and open to the public. The goal of the group is to
support each other through this often stressful and difficult process
while maintaining your self-esteem.
The 2nd Wednesday of the month is an open computer lab,
with laptops available for those who want to search the internet
for jobs. During these sessions, Hopelink Employment Specialist Jim
Boland is available to help with resume and job search questions. Jim
also offers career development advice and will help guide you during
your online search.
On the 4th Wednesday of the month, Hopelink’s employment
team offers an information class that covers a variety of topics,
including: resume and cover letter writing, how to network, mock
interviewing, and various job readiness techniques.
For job seekers in the Redmond area, Hopelink’s Redmond
Center also hosts a weekly Job Club every Tuesday from 10 AM –
Noon. Hopelink Employment Specialist Annaliese Deacon is available
to help with resumes and cover letters and also provides professional
resources and networking information.

Kirkland Hopelink
(All classes 1:30 – 3:30 PM)
Wednesday, July 13, 2016:
Open Computer Lab.

Wednesday, July 27, 2016:
Active Listening and Non Verbal
Communication Skills Class
Wednesday, August 10, 2016:
Open Computer Lab.
Wednesday, August 24, 2016:
The Hidden Job Market
& Networking Class.

Redmond Hopelink
Every Tuesday 10 AM-Noon

Food Bank Recipe Corner
Making the Most of
Canned & Frozen Products
Southwestern corn & black bean cakes
Ingredients
•
•
•
•
•
•
•
•
•
•

Directions
•
•

Hopelink
Employment Services

425.250.3030
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1 cup flour, plus additional for coating
1 egg
1 can corn, drained and rinsed
1 can black beans, drained and rinsed
1 can diced tomatoes, drained and chopped up very fine
1 onion, finely chopped
1 tsp chili powder
1 pinch salt
1 lime, juiced (optional)
Oil for cooking

•
•
•
•
•

Place 1 cup flour, egg, corn, black beans, tomatoes, onion, chili
powder and salt (and lime juice if using) into a bowl.
Mash with the back of a fork or a potato masher until nice and
squishy.
Form into 8 patties, set aside.
Get the oil into the bottom of a large skillet over medium heat.
Meanwhile place a bit of oil onto a plate and tap the patties
into the flour on both sides, tap off excess.
Cook in the warm oil until browned and crispy on the first side,
flip and cook until browned and crispy on the other side.
Enjoy!

Spotlight On
Hopelink’s New & Expanded
Food Bank Hours
Hopelink is excited to announce that we expanded hours of
operation for our food banks! The change affects three Hopelink
food banks (Sno-Valley, Shoreline and Redmond), and the new hours
are a mix of evening, day time and new food bank days. Overall,
food bank hours of operation have increased by 20 percent!

Renewing Your Food Bank Card
If you shop at a Hopelink food bank, you must renew your card
every year to continue to receive food bank services. Although the
cards used to have expiration dates throughout the year, Hopelink
is now renewing all cards during the summer months, which should
make the process quicker and easier.
With summertime food bank renewals, you can now avoid a
separate trip to the food bank just to get your card renewed. Plan
to come a little early or stay a little late, and specialists will usually be
available to re-enroll your household when you visit the food bank.
Or, you can also check in with the front desk at your local center
to schedule an in-person or phone appointment to renew your
enrollment at a time that is convenient for you.
Renewing is easy! You just need to bring in a proof of address
and identification for new household members. The process should
take only about 15-30 minutes.

What you Need to Bring to Renew

This change is expected to:
•
•
•
•

Decrease client waiting time
Increase hours of access for all clients, especially
working households
Create a more consistent weekly schedule
Ensure consistency across centers during months when
there is a “5th week”

Note: In March, June, August, and December, ALL food
banks will be closed during the 5th week of the month.

• Proof of address – a piece of mail or a bill dated
within the last thirty days
• Identification for new household members
Photo ID with birth date for those over age 18;
Social Security Card, picture ID, medical card, or
school ID for those under 18
It’s bound to be busy this summer! If a specialist is not
available to re-enroll you when you come in, please
know your food services will not be interrupted. Just
check in again on your next visit. The front desk
can also help answer any questions you might have.
Happy summer!

New Hours for Sno-Valley,
Shoreline and Redmond:
Redmond
• Tuesdays 1:30 PM – 4:30 PM* Now open every
Tuesday!
• Wednesdays 4:30 PM – 7:30 PM* Now open
every Wednesday evening!
• Thursdays 10:30 AM – 1:30 PM
Shoreline
• Tuesdays 10:00 AM – 2:00 PM* Expanded hours!
• Wednesdays 5:00 PM – 8:00 PM* Now open
every Wednesday!
Sno-Valley
• 2nd & 4th Wednesdays 4:30 PM – 7:00 PM*
Expanded hours!
• Thursdays 11:00 AM – 1:30 PM* Now open every
Thursday!
The hours remain the same for Bellevue,
Kirkland/Northshore and Kenmore.
Please view the complete list of hours on page 8.
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Spotlight On
Community Van

–

a New Way to Travel in Duvall
Hopelink clients living in Duvall now have another way to get
around town: Duvall Community Van. The new van enables local
residents to share a ride around town – whether it’s to the grocery
store or to a special local event.
The pilot project is a partnership between King County Metro
Transit and the city of Duvall – the latest in a series of unique new
services Metro is offering throughout King County. The goal is to
provide customized travel options for those times when fixed route
bus service is inadequate.

Using the community van is easy! This website has details on
how to register to be a driver or sign up for a ride:
http://metro.kingcounty.gov/tops/van-car/programs/
community-van/

The program is currently recruiting both drivers and riders
interested in sharing a ride. Over time, Metro and the city of Duvall
expect the number of trips will grow – giving local residents even
more opportunities to share a ride to all sorts of destinations.
Trips must have at least two passengers in addition to the
volunteer driver, and each rider will pay a one-zone Metro fare.
Drivers travel free.

You can contact the community van programs directly with questions
or to suggest local rides: communityvan@kingcounty.gov.

School Supplies Available in August
Schedule and contacts
Bellevue School District
Congregations for Kids, Good Start Back to School
Program
www.congregations4kids.org
info@congregations4kids.org
Issaquah School District
Tools 4 School Program (partnership with Issaquah
Food Bank)
www.issaquahfoodbank.org
425-392-4123
Northshore School District
Backpacks for Kids Program
www.nsd.org/backpacks
425-408-7670

Going back to school with all the right tools and supplies is one
of the best ways to make sure your child is ready to learn. Hopelink
may be able to help.
In August, new school supplies and backpacks will be available
for students at the Kirkland, Redmond and Sno-Valley Centers.
Students in kindergarten through grade 12 must live in families that
meet Hopelink income guidelines and also must attend school in one
of the following districts: Lake Washington, Riverview, Skykomish,
Snoqualmie Valley or Sultan.
While Hopelink can only provide assistance to those who attend
school in those particular school districts, a number of other districts
in the area offer school supply programs as well:

Shoreline School District
http://www.btsconsortium.org
206-393-4916
To receive school supplies through Hopelink, attend
one of the distribution days listed below at the
Hopelink center closest to where you live. You do not
need to register ahead of time.
Kirkland
August 29. 10:00 AM – 2:00 PM; August 31, 4:00 - 6:00
PM
Redmond
August 29, 4:00 - 6:00 PM; August 31, 10:00 AM - 1:00
PM
Sno-Valley
August 30, 4:00 - 6:00 PM; September 1, 10:00 AM –
Noon

6

hopelink.org

Hopelink Classes

for

Adults

WORK READY

ENGLISH FOR WORK
English for Work is an ESL program for people who have
intermediate and advanced level English skills.

Work Ready is an ESL program for people who have beginning
and intermediate level English skills. This program is free!

English for Work classes help you learn to ready, write, speak
and listen in English.

Work Ready classes help you learn to read, write, speak and
listen in English. Classes also help you gain skills that are critical
for job success. In Work Ready, you will develop skills for:

In English for Work, you will learn to:
• Set goals
• Speak about your skills and experience
• Search for a job

• Job search and interviewing
• Workplace communication
• Using technology
• Teamwork

• Write a resume and cover letter

• Conflict resolution

• Do a job interview

• Time management

• Communicate with supervisors and co-workers

• Customer service

• Communicate via email
• Navigate U.S. work culture
• Enroll in college and job training programs
• Access financial aid for attending college
Class sessions are three times per week in summer quarter and
two times per week in fall, winter, and spring quarters. The
class includes online homework and one-on-one coaching.
Classes are held at various times and locations in Bellevue,
Redmond, Shoreline, and Kirkland depending on the quarter.
Those who age 18 or older, looking for work in the United States, and
able to attend class regularly are eligible to register. People with B, F, J,
or M visas are not eligible. When space is limited, low income students
are given priority. To register for English for Work, email Marci
Williams at marciw@hope-link.org or call her at 425-250-3007.
Learn moreat http://adulteducation.hope-link.org.

EMPLOYMENT SERVICES
Employment Specialists offer assistance with:
• Resumes and Cover Letters
• Research & Career Mapping
• Communication and Interpersonal Skills
• Job Market and Education Research
• Interview Basics
• Job Search Methods
• Job Retention and Professional Development

• And more!
The class includes online homework and one-on-one coaching.
Classes are held at various times and locations in Bellevue,
Redmond, Shoreline and Kirkland, depending on the quarter. To
register, students must be age 18 or older, working or looking
for work, and able to attend class regularly.
People with B, F, J, or M visas are not eligible. When space is
limited, low income students are given priority.
To register for Work Ready, contact David Lynch at
dlynch@hope-link.org or 425-250-3005.

JOB CLUB
Looking for a job? Hopelink Job Club can help! Join others
who are looking for work and get help with resumes, mock
interviewing, cover letters and other job-readiness techniques.
Drop-in meetings are held at the Kirkland Center on the 2nd
and 4th Wednesdays of the month from 1:30 – 3:30 PM, and at
the Redmond Center on Tuesdays from 10 AM – Noon. Meetings
are open to the public and reservations are not needed.
For more information, contact Jim Boland in Kirkland at
425-765-9263 or jboland@hope-link.org, or Annaliese Deacon
in Redmond at 425-466-3792 or adeacon@hope-link.org.

FINANCIAL EDUCATION CLASSES &
WORKSHOPS

For more information contact:
Employment Services
Phone: 425-250-3030

Hopelink offers classes and workshops throughout the year on topics
including credit, budgeting, banking, managing debt, landlord-tenant
rights, and financial recovery.

GED

Visit the Hopelink website for more information on class dates,
locations and times www.hope-link.org or call 425-250-3003.

Email: hep@hope-link.org

Earn your GED to get a better job, prepare for college, or fulfill your
personal goals.
Our GED program is designed to help you improve your reading,
writing, and math skills and prepare for the GED exams. Classes are
held year-round.
Students attend class twice a week in Redmond, Kirkland, or Bellevue
and may choose to remain in our program until they earn their GED.
We offer scholarships to help pay for the cost of the exams.
You can join anytime but must first make an appointment to observe
a class and then attend orientation. We want to make sure our
program is a good fit! People ages 19 and older are eligible for the
program; those ages 16-18 are also eligible if they are not currently
enrolled in school.
For more information contact:
Debbie at dmargolis@hope-link.org or 425-457-9685
Learn more at http://adulteducation.hope-link.org.

COOKING MATTERS
Free Cooking & Nutrition Classes for
Low-income Households at Hopelink
Join Cooking Matters for a six-week class and learn more about
nourishing your body by preparing healthy, low-cost meals!
•
•
•
•

It’s free!
Classes are taught by a volunteer chef and nutritionist
Free nutrition book and recipes
Free bag of groceries at the end of each class!

If you sign-up for the class, please plan on attending all six sessions.
For more information and to register:
call 425-250-3021 or email lrieves@hope-link.org.
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HOPELINK FOOD BANKS
FOOD BANK DIRECTORY
Bellevue Center
425-943-7555
14812 Main Street
Bellevue, WA 98007
Metro Route 245
Kirkland/Northshore Center
425-889-7880
11011 120th Ave NE
Kirkland, WA 98033
Metro Route 236
Kenmore Food Bank
425-889-7880
6620 NE 185th Street
Kenmore, WA 98028
Redmond Center
425-882-0241
16725 Cleveland Street
Redmond, WA 98052
Metro Routes 224, 232 and 248
Sound Transit Route 545
Shoreline Center
206-440-7300
15809 Westminster Way N
Shoreline, WA 98133
Metro Routes 358, 330 and E-Line
Sno-Valley Center
425-333-4163
31957 E Commercial Street
Carnation, WA 98014
Use Snoqualmie Valley Shuttle
or request a ride: www.svtbus.org
425-888-7001

REGULAR FOOD BANK HOURS

New clients: Call to register

Redmond, Shoreline, and Sno-Valley food banks have recently changed
hours. Be sure to check below before you visit these locations.

Bellevue Center
1st, 2nd, 3rd & 4th Mondays
1st, 2nd, 3rd & 4th Tuesdays
1st, 2nd, 3rd & 4th Wednesdays
1st, 2nd, 3rd & 4th Thursdays

10:00 AM – 2:00 PM
3:00 PM – 7:00 PM
10:00 AM – 2:00 PM
10:00 AM – 2:00 PM

Kirkland/Northshore Center
Mondays and Wednesdays
Tuesdays and Thursdays

10:00 AM – 4:00 PM
Noon – 6:30 PM

2nd and 4th Tuesdays

4:30 PM – 6:30 PM

Tuesdays
Wednesdays
Thursdays

1:30 PM – 4:30 PM
4:30 PM – 7:30 PM
10:30 AM – 1:30 PM

Tuesdays
Wednesdays

10:00 AM – 2:00 PM
5:00 PM – 8:00 PM

2nd and 4th Wednesdays
Thursdays

4:30 PM – 7:00 PM
11:00 AM – 1:30 PM

Kenmore Food Bank
Redmond Center

Shoreline Center

Sno-Valley Center

Note: The above schedules are based on the center’s usual business days. If
a holiday falls during the week, it may affect the food bank schedule. Please
check hopelink.org for the most up-to-date hours.

Need Help?
EMERGENCY
FINANCIAL HELP

FOOD
ASSISTANCE

ENERGY
ASSISTANCE

Contact your
nearest center

Contact your
nearest center

1.800.348.7144

HOUSING

TRANSPORTATION

ADULT
EDUCATION

2-1-1

Metro DART: 866.261.3278
Medicaid: 900.923.7433
GAPS: 425.943.6760

ESL Classes: 425.250.3007
GED Classes: 425.457.9685
Work Ready: 425-250-3005

FAMILY
DEVELOPMENT

EMPLOYMENT
SERVICES

FINANCIAL
LITERACY

425.883.4755

425.250.3030

425.250.3003

hopelink.org

