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Hopelink Can Help
You Find a Job
“Do what you can, with what you have, where you are.”
– Theodore Roosevelt

SPOTLIGHT ON
Need Help With Your Taxes?
See page 4 for more information.

Preparing for Winter Weather Disasters
See page 5 for more information.

Hopelink Help
Hopelink can help you in many different ways. If we don’t have
what you need, we can tell you whom to call.

WHERE TO LOOK FOR HELP

Legal Help

Hopelink is here to help you. We have five centers where
we offer emergency help and support to people who need it.

The Eastside Legal Clinic can give you advice on civil legal
problems. The clinic has volunteer attorneys (lawyers) who will
meet with you for 30 minutes for free. The free clinic is at the
Hopelink center in Bellevue on Wednesdays from 7:00 PM to
9:00 PM. You must have an appointment to talk to an attorney.

Not sure where to call? To find out more about Hopelink
services, please call the center closest to where you live. All
Hopelink centers are open Monday through Friday from 8:30
AM to 5:00 PM, except Sno-Valley, which is closed on Fridays.

HOPELINK CENTERS
Redmond

Shoreline

Bellevue

Sno-Valley

425-882-0241
16725 Cleveland Street
Redmond, WA 98052
425-943-7555
14812 Main Street
Bellevue, WA 98007

Kirkland/Northshore
425-889-7880
11011 120th Ave NE
Kirkland, WA 98033

206-440-7300
15809 Westminster Way N
Shoreline, WA 98133
425-333-4163
31957 E Commercial Street
Carnation, WA 98014
See page 8 for bus
route information
to all centers.

Please call 206-267-7070 Tuesday through Thursday between
9:00 AM and Noon to make an appointment.
The Eastside Legal Assistance Program (ELAP) helps people who
live on the Eastside with civil legal problems. ELAP has different
clinics for different kinds of legal problems. There are family
law and domestic violence clinics, bankruptcy clinics and an
immigration law clinic, as well as general law clinics and clinics for
people who speak Spanish, Russian or Ukrainian. The immigration
clinic is at the Hopelink center in Bellevue twice each month. A
general law and family law clinic is at the Kirkland/Northshore
center twice each month. The other clinics meet at various
locations around the Eastside. You must have an appointment to
go to a clinic.
Please call 425-747-7274 between the hours of 10:00 AM and
1:00 PM Monday through Friday to make an appointment
for any of the ELAP legal clinics. This line is available in
English, Spanish, Russian and Ukrainian, and telephonic
interpreter services are available for most other languages.

Family Development

Housing

The Hopelink Family Development Program is a free voluntary
case management program that helps families move toward self
sufficiency. A Family Development Specialist is available to develop
a long-term partnership with your family to help you achieve
success. We will help your family set short and long-term goals
toward improving your finances, employment, housing, education
and family relationships. If you live in north or east King County,
are low income, and have at least one child under the age of 18
living with you, the Family Development Program can help your
family find important resources within your community that will
help you make lasting change.

Hopelink may be able to help your family with housing needs.
Hopelink offers help in many ways. To apply for housing in
Hopelink shelters and transitional housing units, please call 2-1-1.

To learn more about the Family Development Program,
please call the Intake Screening Line at 425-883-4755.

First Month’s Rent
Hopelink may be able to help with part of the first month’s rent
if you are moving to a new home. You must have a “Move-In”
agreement and the new home must be in north or east King
County to get help. Please call the Hopelink center nearest to
where you live for more information.

Food Bank
Hopelink has food banks available in Bellevue, Carnation, Kirkland,
Kenmore, Redmond, and Shoreline to serve these cities and their
surrounding communities. Food banks are designed for clients
to attend twice per month and clients may receive vegetables,
fruit, soup, tomato products, pasta, peanut butter, rice, cereal,
beans, tuna and other meats, and canned meals (such as chili).
Bread is commonly provided and we also offer other foods as
they are available. In addition, paper products, soap, toothpaste,
baby diapers, and other non-food items are often available. See
the back page for days and times when the food banks are
open. Hopelink also has volunteers who are able to make home
deliveries of food to individuals who are homebound.
Please call the Hopelink center nearest to where you live
for more information or to make an appointment to sign
up for food bank.
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Eviction Prevention
Hopelink may be able to help with part of your monthly rent
if you are facing eviction. Hopelink can help families as well as
individuals. You must have an “Eviction” or “Pay-or-Vacate” notice
and live in north or east King County to get help. Please call
the Hopelink center nearest to where you live for more
information.

Emergency Family Shelter
If your family is homeless and does not have a place to live,
Hopelink may be able to help you. Hopelink’s shelters provide
short-term housing while you look for more stable housing. A case
manager will help your family find housing as well as other kinds
of support your family may need. Please call 2-1-1 for more
information.
Transitional Housing
With locations in Bellevue, Bothell, Duvall and Redmond,
Hopelink’s Transitional Housing Program helps families that need
more support find a safe, affordable place to live. Families can
live in Transitional Housing for up to two years. During that
time, families work with a case manager to help set and reach
goals that will improve their lives. Case managers help families
in many ways – including improving their credit, learning money
management skills, finding a job, developing better parenting
skills and finding permanent housing. Please call 2-1-1 for more
information.

Transportation
Hopelink Medicaid Transportation
now offers MyRideOnline!
Looking for another way to check on a Medicaid trip? Hopelink
Medicaid transportation service has launched “MyRideOnline.”
The new web service lets you cancel a trip, check on the status
of a trip, and offer feedback about a past trip - all without
waiting on the phone.
To reach MyRideOnline, visit: www.hope-link.org/myrideonline

Travel Options continued
Northshore Senior Center Transportation: 425-286-1026
Senior Services Volunteer Transportation:
206-448-5740 or 800-282-5815 (toll-free)
Snoqualmie Valley Transportation
425-888-7001
http://www.svtbus.org
Sound Transit: www.soundtransit.org
Call 888-889-6368 / TTY 711

You can continue to book trips on the phone by calling one of
the toll-free numbers listed on page 8.

Catholic Community Services of Western Washington
Volunteer Chore Services: 206-328-5787
or 1-888-649-6850 (toll-free)

Medicaid Transportation
Do you receive Medicaid assistance? If you do, Hopelink may be
able to help you get rides to and from your medical appointments.

Energy Assistance Programs

To schedule an appointment, please call:
In King County: 1-800-923-7433
In Snohomish County: 1-855-766-7433
DART (Dial-a-Ride Transit)
King County Metro has hired Hopelink to operate DART (Dial-aRide Transit). DART buses have a set schedule like regular Metro
Transit buses. In some areas of King County, the routes are
flexible. This means they can pick up people who might not live
near a regular Metro stop.
To make an appointment for a Metro DART ride, please
call 1-866-261-3278.
For more information on Hopelink’s transportation services,
please call 425-943-6789. TDD/TTY line: 1-800-246-1646 or
go to www.hope-link.org/programs/dart.html to book a
DART reservation online.

Getting Around Puget Sound
Do you need to get around Puget Sound? Not sure how to do it?
Want to learn more about the ORCA card and riding the bus? Meet
with Hopelink volunteers to learn about your transportation options,
including taxis, volunteer drivers, ride sharing, and community
transportation. This is a free service.
Come see us for help with your transportation questions at
the following locations:
Peter Kirk Community Center
352 Kirkland Avenue, Kirkland
1st Wednesday of the month, 9:00 AM – 11:00 AM
Contact Travel Programs Manager at 425-943-6760
to learn about GAPS locations near you.

Travel Options
Contact the following providers for more information about their
services. Links to websites are available at:
www.hope-link.org/get_help/transportation
Senior Services Hyde Shuttle
206-727-6262 or 1-877-415-3632 (toll-free)
Metro Transit
www.metro.kingcounty.gov
Access Transportation: 206-263-3113 / TTY 711
Rideshare Operations: 888-814-1300 / TTY 800-833-6388
rideshare@rideshareonline.com

Hopelink has two programs that may help with your energy bills
beginning this fall: the Low Income Home Energy Assistance
program (LIHEAP) and PSE HELP. LIHEAP is a federally funded
grant program that can help pay for the following types of
primary heat sources: oil, gas, electricity, kerosene, propane
or wood. The PSE HELP grant program is available to Puget
Sound Energy electric and/or gas customers only. The program
assists with home energy costs. Please call the Energy
Assistance Appointment and Information Line at 1-800-3487144 to schedule an appointment. The best time to call to
schedule an appointment is at 9:00 AM on Monday through
Thursday. If you are 60 years and older, or certifiably disabled,
you can complete you application entirely over the phone
and through the mail. Applicants will not need to come into
a Hopelink office. To schedule an appointment through the
Elder/Disabled Appointment line you may call 1-800-374-4131
Monday-Thursday from 6:00pm-8:00pm. You do not need to
have an overdue bill or be out of fuel or wood to schedule an
appointment.

RotaCare Free Health Clinic
RotaCare Free Health Clinic offers free basic medical care and
medicines to men, women and children. (RotaCare does not offer
preventative care, school immunizations or physicals of any kind.)
You may come to the clinic if you do not have medical insurance
and do not have the money to pay the full cost of a regular doctor's
visit. You do not need an appointment for RotaCare Clinic.
The clinic is held at the Hopelink center in Bellevue on
Saturdays from 9:30 AM to 11:30 AM.

Bridge to Basics Free Help
Bridge to Basics helps connect Hopelink clients to other services.
The program is a collaboration between WithinReach – an agency
that helps families become healthy and stay healthy – and United
Way of King County.
See if you qualify for: food assistance - basic food/food stamps,
utility assistance, free or low cost children’s health insurance, help
finding childcare for working parents, job training resources, Bank
on Seattle - free and low cost bank accounts, or free check cashing.
Volunteers are available to help during food bank hours at
all five centers. Schedules vary site-to-site; ask at your local
Hopelink center to get more information (see the back page for
contact information).

Taxi Scrip Program: 206-553-3060 / TTY 206-684-2029
Regional Reduced Fare Permit: 206-553-3000
customer.comments@kingcounty.gov

www.hope-link.org

3

SPOTLIGHT ON
Hopelink Can Help You Find a Job
Are you looking for a new job or a career change? If so, Hopelink
may be able to help you. Our Employment Specialists provide oneto-one job coaching at Hopelink centers in Bellevue, Redmond,
Kirkland, Shoreline and Carnation that may help you find – and
keep – a job. We also are available to meet in convenient public
locations – such as libraries and community centers, and can help
with resumes, cover letters, job applications, soft skills, career plans
and career assessments. We don’t use a cookie-cutter approach, but
instead focus on each person’s unique skills and goals, working to
ensure you are prepared for the competitive job market.
Hopelink’s team of Employment Specialists works with
employers in various industries; including retail, hospitality, health
care, travel and transportation. We are always connecting with new
companies in the community so that we can provide job seekers with
local sources for job opportunities.
Once someone finds and secures a position, we also provide
job-retention support. Employment Specialists coach every new
employee to start right on day one, and then address any obstacles
or problems that surface so they are able to keep the job.
We do what it takes to help you be successful in finding and
keeping a job! Please call or email us if you’re ready to start:
425-250-3030 or hep@hope-link.org

Need Help With Your Taxes?
United Way of King County’s Free Tax Campaign offers free tax
preparation services for anyone making under $52,000 year. These
services include filing electronic returns, helping clients to public
benefits, pulling their credit reports and making sure every eligible
customer receives the Earned Income Tax Credit and all other tax
credits they have earned. The United Way of King County’s Free Tax
Campaign can even do back taxes (going back three years) and can
help anyone without a Social Security number apply for Individual Tax
Identification Numbers.
No appointments are necessary – all sites are drop-in. Services at
the Bellevue and Shoreline Hopelink Centers begin January 13, 2015
and go through April 18, 2015. To see the list of all sites, hours, and
languages, visit www.uwkc.org/taxhelp or call 2-1-1 (1-800-6214636). If you are coming to a site in person, come prepared with a
Security Card (or ITIN) for you and anyone else on your tax return,
photo ID, and any relevant tax paperwork (including W-2 or 1099
forms). If you want to e-file your return, you and your spouse must
both be present when completing the return.

Bellevue Center:

Monday: 5:00PM-9:00PM
Tuesday: 1:00PM-9:00PM
Wednesday: 1:00PM-9:00PM
Saturday: 10:00AM-2:00PM

Shoreline Center:

Wednesday: 5:00PM-9:00PM
Thursday: 1:00PM-9:00PM
Saturday: 10:00AM-2:00PM
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Food Bank
Recipe Corner
More than Mac & Cheese
Ingredients
•
•
•
•
•
•
•

6 oz. elbow macaroni
1/4 cup chopped onion
3 T butter
2 T all purpose flour
1/4 Tsp Salt
2 1/2 cups milk
2 cups shredded cheese

Directions

Preparing for Winter Weather
Disasters
The northwest is a beautiful and amazing place to call home, but
the weather can be challenging at times. Preparing for the worst
can help ensure that you and your family are safe through bad
weather and weather-related disasters. It may be two weeks before
emergency services, electricity, or gas are restored to an area with a
major disaster. Could you survive without heat and access to food
and water for a two-week period?
Here are some tips to help prepare for bad weather:
Develop a communication plan – Meet as a family. Plan what to
do if you are separated. Plan what to do if you are forced to leave
your home. Write it down, make copies, and practice it.
Food storage – Make sure you have plenty of food that will not
spoil and is easy to prepare. Don’t forget baby foods and pets.
Water – You will need one gallon per adult per day.
First aid kit – Stock a first aid kit in your home and another in your
car. Don’t forget to keep medications that you can’t go without.
Think about family needs – Emergency blankets, baby supplies,
baby diapers and foods, battery or crank-powered radio, battery
or crank-powered flashlights, fire extinguisher, pet food, extra
cash, firewood, books and games, manual can opener, blankets or
sleeping bags, whistles, and whatever else you think you may need.
Don’t forget the car – You should have mini-kits of the above
items stored in your car as well. You may not be home when the
worst strikes. Is your car prepared for winter travel? Check fluids,
tires, chains, heater, etc.
Most of these items are inexpensive and can be purchased
in a kit, or can be found at the home store. The entire list can be
overwhelming. Start small, but plan to build it up over time. Before
long you will have a full kit, and some peace of mind.

• Cook the pasta by boiling in a large pot of salted water
until the pasta is slightly undercooked. In a sauce pan
over medium high heat, melt the butter add the onions
and sauté until softened. Add the flour and cook for a
couple additional minutes. Turn the heat down slightly
and slowly add the milk. Stir continuously until all the
milk is added and the sauce is thickened enough to coat
the back of the spoon. Add the cheese and salt and stir
until the cheese is melted. Add the drained pasta and mix
thoroughly.
• Pour into a buttered 1-1/2 quart baking dish.
• Bake at 350 degrees for 25-30 minutes.
This basic macaroni and cheese recipe can easily and
affordably be transformed into something more
delicious and nutritious. Any short cut pasta will
work. You can use whatever cheese you like. Here are
some variations you might try.
• Add 1 cup of chopped ham and 1/2 cup of frozen peas.
Use cheddar cheese.
• Add a 15 oz. can of diced tomatoes (drained) and a 4 oz.
can of diced green chilies. Use Monterey Jack cheese.
• Add 1 cup of cooked chopped chicken and 1/2 cup of
thawed and drained spinach. Use mozzarella and top with
parmesan.
• Add a 15 oz. can of black beans and an 8 oz. can of corn
(both drained). Add 1/2 tsp. or to taste of chili powder to
the sauce just before you add the cheese. Cheddar would
be a great choice for this one.
The only limit here is your imagination. Make the
most of what you have and use up leftovers. This is a
great way to get your children to eat vegetables and
to try new ingredients.
Enjoy!
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Hopelink Classes for Adults
Hopelink helps adults learn skills that will improve their lives in many ways. We can
help adults learn English, basic reading, writing and math; and skills like money
management, how to buy a house and how to use a computer.

GED

Money Smart Classes

Come join our growing list of GED graduates and earn your high
school equivalency credential. Millions of people just like you have
taken the GED tests to get a better job, continue their education, or
fulfill their personal goals and dreams.
Classes are relaxed and fun with a variety of activities to help you
learn or improve math, reading, writing, social studies, and science
knowledge. Basic computer training is offered, too. Students attend
class twice a week for 2.5 hours in Redmond, Kirkland, or Bellevue.
Classes are held year-round. To attend class you must FIRST attend
GED Class Orientation. We will check your skill levels, tell you about
the classes and help you explore your learning strengths. Students
ages 19 and older are eligible for the program. Students ages 16-18
are also eligible if they are not currently enrolled in school.

If money ever stresses you out, Money Smart classes are perfect for
you! The classes will help you learn the tools and skills you need
to relieve the stress money can bring. Students build knowledge,
develop confidence, and learn how to effectively use banks and
manage money. In addition, you will learn about financial goal
setting, smart budgeting, how to read a credit report, why good
credit is important, and how to rebuild your credit!

Visit http://tinyurl.com/k2u6mmw to learn more. To register,
please email or call Debbie Margolis at dmargolis@hope-link.
org or 425-457-9685.
Do you have other questions or just want to talk about your
GED plans? Please email the instructor, Debbie Margolis, at
dmargolis@hope-link.org or call her at 425-457-9685.

It’s Never Too Late to Graduate

More and more jobs require at least a high school diploma or GED
certificate. In fact, according to the state Workforce Board, “in order
to earn a living wage, you need to get through high school—and
get at least a certificate representing one or more years of specific
learning or training after high school.”
If you did not finish high school, the GED test gives you a
second chance; opening doors to college, to careers, and to new
opportunities for you and your family.
Hopelink’s GED program offers classes in Bellevue, Kirkland and
Redmond that will help you prepare for the GED test. Our students
learn the skills and knowledge they need to pass the science, social
studies, language arts, and math tests.
Here’s why it’s a good idea to earn your GED certificate:

A GED certificate may help you land a better job –
and a promotion
Having a GED certificate tells an employer two things: 1) you have
mastered the basic skills needed in order to pass the test, and 2)
you have what it takes to follow through and apply yourself. This
knowledge and work ethic may also help you move up on the job,
and may help protect you from layoffs.

A GED certificate opens doors
Most training programs – as well as colleges and vocational programs
– require either a GED certificate or a high school diploma.

A GED certificate is the ticket to earning more
money
Workers with a GED certificate earn about $10,000 more every year
than those who do not have a GED certificate or high school diploma.

A GED certificate can help you realize your dreams
Making the decision to earn a GED certificate and then following
through will give you a sense of accomplishment. And knowing you
have the skills and the determination to reach your goals will help
drive you for the rest of your life!
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For class schedules and to learn more about Hopelink’s
Financial Literacy resources, call 425-250-3003 or email
financialed@hope-link.org. Students who complete the Money
Smart course receive a certificate of completion and may earn
a Bank On Certificate valued at $100 after opening a bank
account with a participating institution.

“I often had a feeling of
treasure hunting when I
learned some new knowledge
through doing homework.”
EMPLOYMENT SERVICES
Hopelink offers employment services to job seekers who are
unemployed or underemployed and want to work. Job seekers
acquire skills, knowledge and resources to obtain their next job and
plan longer term career goals.

Services Offered:
Career and Education Research
Career Assessment and Planning
Coaching on:
•
•
•
•

Resumes and Cover Letters
Interviews
Communication and Interpersonal Skills
Job Search Methods

Once a new job starts, coaching on how to keep the job
Our team of Employment Specialists work with job seekers one-toone and in small groups to equip them to manage their job search
and careers. We can help.
For more information contact:
Employment Services
Email: hep@hope-link.org
Phone: 425-250-3030

Adult Education and Employment
English for Work I and II

English for Work FAQ

Hopelink offers two types of ESL classes - English for Work I and
English for Work II. The classes help students improve their speaking,
listening, reading, writing, and computer skills while learning about
the U.S. workplace. Classes are held in Bellevue, Kirkland, Redmond,
and Shoreline. Classes are offered summer, spring, fall, and winter.
Students attend class twice a week for 8 weeks or 11 weeks,
depending on the quarter. Those who complete the English for Work
course earn a certificate.

What happens in class

English for Work I students learn English and learn how to get
a job.
English for Work II students learn English and gain skills to
succeed on the job.
Before attending either class, you must attend an orientation session.
Orientations are offered in fall, winter, spring, and summer. At
orientation we will check your skill levels, tell you about the classes,
and help you choose the best class for you!
For orientation schedules, class schedules, and to learn more about the
English for Work program, go to: http://adulteducation.hope-link.org/
To sign up, call Marci Williams at 425-250-3007.

English for Work FAQ
Why should I come to Hopelink’s English for Work class?
These classes can help you:
• Get a job and succeed at work while you improve your English
and learn about U.S. culture.
• Speak and write so that people can understand you.
• Understand more when you read or listen to English.
• Know what U.S. employers expect from workers.
How long are classes?
• Classes in the 11-week course meet for 2-1/2 hours, two times
each week.
• Classes in the 8-week course held in summer meet for 3 hours,
two times each week.
Where and when are classes?
• Kirkland Hopelink, Monday and Wednesday,
9:00-11:30 AM (9:00 AM-12:00 PM in summer)
• Bellevue Hopelink, Tuesday and Thursday,
9:00-11:30 AM (9:00 AM-12:00 PM in summer)
• Ronald United Methodist Church, Monday and Wednesday,
5:30-8:00 PM (5:30-8:30 PM in summer)
• Avondale Park Apartments in Redmond, Tuesday and Thursday,
5:30-8:00 PM (5:30-8:30 PM in summer)
When may I start?
• New students can enroll in class 4 times during the year: in
January, March, July, and September.
Do I have to register?
• Yes. New students must attend a New Student Orientation for
registration and placement testing.

Continued

In English for Work -1, students practice listening, speaking, reading,
and writing while learning how to get a job. Students will:
• Set employment goals
• Talk about their strengths and skills
• Search for jobs
• Write a resume and a cover letter
• Perform a job interview
• Communicate via email
• Navigate U.S. work culture
In English for Work -2, students practice listening, speaking, reading,
and writing while gaining skills to succeed at work. Students will:
• Learn about U.S. work culture
• Learn to communicate with supervisors, coworkers, and customers
• Talk about job duties and work problems
• Practice writing work reports and emails
How long will I be in class?
• Most courses are 11 weeks long. Some courses – like the
3-hour ones in summer – are 8 weeks long.
What is the difference between the two English for Work
classes?
• English for Work-1 helps students who want to improve their
English so that they can get a job.
• English for Work-2 helps students improve their English in order
to succeed at work.
Who can join these classes?
Students who
• live in North and East King County
• do not have a B,F, J, or M visa
• are 18 years or older
• are looking for work or for work training (including college)
within 6 months (or who are working and want to succeed at
their jobs)
• can attend classes twice a week
• speak some English
*When space is limited in the classes, priority is given to lowincome students.

English for Work classes
can come to you
If you have
• 12 or more eligible adult students
• a public meeting location in north or east King County
This free course could come to you!
Students must
• live in north or east King County
• be 18 years or older
• not have a B,F, J, or M visa
This class truly helps people get jobs! For questions or
registration, call Marci Williams at 425-250-3007.
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HOPELINK FOOD BANKS
FOOD BANK DIRECTORY
Bellevue Center
425-943-7555
14812 Main Street
Bellevue, WA 98007
Metro Route 245
Kirkland/Northshore Center
425-889-7880
11011 120th Ave NE
Kirkland, WA 98033
Metro Route 236
Kenmore Food Bank
425-889-7880
6620 NE 185th Street
Kenmore, WA 98028
Redmond Center
425-882-0241
16725 Cleveland Street
Redmond, WA 98052
Metro Routes 224, 232 and 248
Sound Transit Route 545
Shoreline Center
206-440-7300
15809 Westminster Way N
Shoreline, WA 98133
Metro Routes 358 and 330
Sno-Valley Center
425-333-4163
31957 E Commercial Street
Carnation, WA 98014
Use Snoqualmie Valley Shuttle
or request a ride: www.svtbus.org
425-888-7001

REGULAR FOOD BANK HOURS

New clients: Call to register

Bellevue Center
1st, 2nd, 3rd & 4th Monday
1st, 2nd, 3rd & 4th Tuesday
1st, 2nd, 3rd & 4th Wednesday
1st, 2nd, 3rd & 4th Thursday

10:00 AM – 2:00 PM
3:00 PM – 7:00 PM
10:00 AM – 2:00 PM
10:00 AM – 2:00 PM

Kirkland/Northshore Center
Mondays and Wednesdays
Tuesdays and Thursdays

10:00 AM – 4:00 PM
Noon – 6:30 PM

2nd and 4th Tuesdays

4:30 PM – 6:30 PM

1st and 3rd Thursdays
2nd and 4th Thursdays
2nd and 4th Wednesdays
2nd and 4th Tuesdays
1st and 3rd Wednesdays

10:30 AM – Noon
10:30 AM – Noon
11:30 AM – 1:00 PM
2:30 PM – 4:30 PM
5:30 PM – 7:00 PM

1st and 3rd Tuesdays
2nd and 4th Wednesdays
2nd and 4th Tuesdays

10:00 AM – 1:00 PM
10:30 AM – 1:00 PM
5:00 PM – 7:45 PM

1st and 3rd Thursdays
2nd and 4th Wednesdays

Noon – 1:30 PM
5:30 PM – 6:45 PM

Kenmore Food Bank
Redmond Center
Disabled and Seniors
Regular Food Bank
Evening Food Bank

Shoreline Center
Regular Food Bank
Evening Food Bank

Sno-Valley Center
Regular Food Bank
Evening Food Bank

Note: The above schedules are based on the center’s usual business days. If a
holiday falls during the week, it may affect the food bank schedule.

QUICK CONTACT LIST
Hopelink Centers
Bellevue
Kirkland/Northshore
Redmond
Shoreline
Sno-Valley

425-943-7555
425-889-7880
425-882-0241
206-440-7300
425-333-4163

Adult Education Programs
English for Work (ESL)
425-250-3007
ESL Sno-Valley
425-250-3008
Financial Literacy
425-250-3030
GED
425-457-9685
Current info at: http://adulteducation.hope-link.org
Legal Assistance
Eastside Legal Clinic appointments
ELAP

206-267-7070
425-747-7274

Energy Assistance
For an Energy Assistance appointment
800-348-7144
Senior & Disabled Energy Assistance
800-374-4131
If your energy service is completely disconnected, call the
Hopelink center nearest to you.
Employment Program
hep@hope-link.org

425-250-3030

Family Development
Intake Screening Line

425-883-4755

General Assistance

2-1-1

Housing Financial Assistance Only
Call nearest center for eviction prevention
and first month’s rent assistance.
Housing
Hopelink Emergency Shelter
Hopelink Transitional Housing
Toll Free
From a cell phone

2-1-1
2-1-1
1-800-621-4636
206-461-3200

Medical Assistance
RotaCare Clinic
9:30-11:30AM
Saturdays
Bellevue Center
Transportation
Medicaid transportation – King County
Medicaid transportation – Sno County
Getting Around Puget Sound
Metro DART
DART program information and reservations:
www.hope-link.org/programs/dart.htm

800-923-7433
855-766-7433
425-943-6760
866-261-3278

www.hope-link.org

